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EXECUTIVE SUMMARY/MAIN FINDINGS
In order to improve living conditions in slums of Peshawar, the UN-Habitat in collaboration with
the Urban Policy Unit (UPU) of the Government of Khyber Pakhtunkhwa commissioned a study
to analyze of the existing conditions of the slums.
This section presents the main findings of the “Slum study in Peshawar KP” in a summary form.
Subsequent sections present detailed analysis of the living and socio-economic conditions of
the four slums surveyed1.
Based on the desk review, discussions with key stakeholders2, and site visits, 18 slums were
identified in Urban Peshawar. The location of Slums is shown in figure 1, titled “Slum Areas of
Peshawar City” given on page number 18.
To conduct the survey, four slums namely, Shaheedabad, Tajabad, Changarabad, and Gujjar
Camp were selected for further in-depth analysis. The survey was conducted by undertaking
900 household interviews, focus group discussions with 600 residents, and key informant
interviews with 12 stakeholders.
With the yearly growth rate of 3.29%, Peshawar is a rapidly growing city with the total
estimated population of 3.3 million. Afghan Refugees and Internally Displaced People (IDPs) are
considered to be the major factors of rapid urbanization in Peshawar however; rural
populations migrating to cities is also a taken as significant cause of growing urbanization in the
city. (Please refer to the maps titled “Spatio-Temporal Maps” on Page 19 and 20.) Those
refugees and IDPs who arrive with limited means often choose to live in low income urban
settlements, thereby constituting a major proportion of the surveyed slums.
Furthermore, based on the study findings, families residing in the surveyed slums are mostly
static with no significant out-migration plans.
The population of the slums is composed of 52% males and 48% females, where the average
household size of surveyed slums is 11 members. Unemployment rates are high at 35% for men
1

Unless otherwise noted, data, observations, and statements presented in this report are solely based on the field
findings in the four surveyed slums.
2
Discussions held with the Urban Policy Unit (UPU) Peshawar Municipal Corporation (PMC), Peshawar
Development Authority (PDA), and Department of Geography, Urban and Regional Planning (University of
Peshawar).
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and 96% for women, respectively. Average household income is Rs. 18,718 or Rs. 56.72 per
capita per day 3, which is only 53% of the USD 2 (PPP) or PKR 107.1 set as the international
poverty line4.
Housing: The estimated number of housing units varies from slum to slum. Amongst the
surveyed slums, Tajabad had the most (2,000) and Gujjar Camp having the least number (400 to
500) houses. Most of the plots are sized between three and eight marlas.
The quality of housing has not been controlled, neither have building standards been enforced.
Based on the study in surveyed slums, 97% units are single story structures, and majority of
units are built using semi-permanent materials such as mud or clay (59%), and wood/thatch
(11%); while the remaining houses are build using brick and concrete.
With the exception of Changarabad, land in slums is privately owned. 5 Houses are either
occupied by owners or tenants, with tenants comprising almost 70% of the total. In Gujjar
Camp, the land belongs to a single owner and in exchange for a monthly rent; tenants are
allowed to build semi-permanent housing structures.
In the surveyed slums, 59% houses comprise of two to three rooms, while 20% house a single
room. On the other hand, 21% houses are composed of four or more rooms. The average
monthly rent is Rs. 2,674 per month. Afghans and IDPs occupy most of the rental properties.
This is due to the fact that Afghans do not have official permission to own immovable property
in Pakistan,6 while, the IDPs started arriving in the city only over the past five years in a
dilapidated economic condition. The Afghans and IDPs live amongst the local population, with
no specifically identified clusters. Table 1 shows the percent of households living as Afghan
Refugees and IDPs in the four slums
Table 1: Status of Citizenship of Residents in Surveyed Slums
Shaheedabad
Tajabad
Gujjar Camp
Changarabad
Status of Citizenship
(Percentage
(Percentage
(Percentage
(Percentage
HHs)
HHs)
HHs)
HHs)
Afghan Refugees
28%
73%
92%
1%
IDPs
17%
7%
1%
3%
3

1 USD=PKR 105 (approximate)
International Poverty Line set by the World Bank
5
60% land in Changarabad belongs to Pakistan Railways and is occupied by squatters.
6
“Sanctuary in the City? Urban Displacement and Vulnerability in Peshawar, Pakistan” by Irina Mosel and Ashley
Jackson, HPG Working Paper, May 2013.
4
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According to the residents, depending on the size of the structure and availability of funds, it
took an average of four months to construct a house. House construction is mostly financed by
personal savings (40%) or borrowing from relatives and neighbours (43%).
Water, Sanitation & Hygiene (WASH): Overall, 80% interviewed households reported the
availability of a water source at home either supplied through a public source such as the
Peshawar Municipal Corporation or through private sources such as dug wells, while the
remaining have to rely on sources outside the house, such as neighbours or mosque. According
to the FGD participants, on average, it takes 10 minutes to reach the water source outside of
home.
Despite its availability, 33% respondents reported that the water available is not sufficient to
meet their needs. Some reasons reported for insufficiency include non-scheduled supply
depending on the operator’s discretion in the case of municipal services, and low water
pressure in the pipeline that prevents water from reaching houses located at a distance from
main source, etc.
Residents in all the surveyed slums have access to toilets; with 98% households reported having
a toilet inside the house. However, in the absence of main sewage system, more than 95% of
these are non-flushing toilets, such as pit latrines. Moreover, despite an average family size of
11 members, 86% of the households have only one toilet. Consequently, due to the limited
number of toilets at home, men and children mostly practice open-air defecation.
Due to lack of proper disposal methods, waste management is one of the biggest concerns in
the slums with adverse implications for environment and human health. Waste in slums is
either thrown right outside of the house or taken to a nearby dump.
Although the Municipal Corporation (MC) is responsible for collecting waste from these
localities, its current resources are not sufficient to meet the demand. In fact according to a
study, out of more than 800 tons per day of municipal solid waste generated, hardly 50% enters
the waste management system, leaving half of the population without waste collection 7.
A community sewage system in the surveyed slums is mostly nonexistent. Instead, to provide
for some drainage, men in the community dig temporary unpaved drains on self-help basis and

7

Detailed Design Report – Establishment of City wide Water & Sanitation Utility in Peshawar, USAID Cooperative
Agreement No. 391-A-00-09-01128-00
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are responsible for maintenance. The lack of sewage system coupled with proper waste
disposal and narrow unpaved streets, leads to extremely unhygienic conditions.
Health: Due to high population densities and absence of proper hygiene and sanitation
mechanisms, the surveyed slums are prone to high incidence of diseases and health related
problems. Of the interviewed households, 74% reported occurrence of various diseases during
the last three months. When seeking medical assistance, 84% of the residents seek public
health facilities, especially large government hospitals such as Khyber Teaching Hospital and
Sherpao Hospital, while 30% also use private facilities. The average cost per visit to a health
facility for 85% respondents ranges from Rs. 10 to Rs. 100. While the remaining 15% pay as high
as Rs. 500 and above, mostly representing the cost of visiting private clinics.
The reported average monthly health expenditure of a household is Rs. 1,500, while the
average distance to a health facility is 5 kilometres. However, according to the community,
access to health facilities is mostly hampered due to problems with transport infrastructure,
such as bad roads linking the slums to the city, high transport costs, and security issues after
dark.
Utilities: Electricity and natural gas are the main utilities accessible in the surveyed slums.
However, while almost all residents i.e. 99% have access to electricity, in comparison only 21%
have a gas connection. Of the 21% respondents that have access to gas, 86% use the main line,
while the remaining share meters with neighbours.
In terms of access to electricity, 77% respondents confirmed using main grid as the source of
connection in their house, while 18% have borrowed a connection from neighbours using
shared meters. Moreover, 5% of the respondents reportedly use other means of connection
such as sourcing from third party contractors 8 or stealing electricity.
Roads and Transportation: Most of the roads or streets connecting to the main road in the
surveyed slums are unpaved and also in critical need of repair. Access to main road is especially
problematic in Shaheedabad and Tajabad. In the former, Pakistan Army discourages the
development of the link road as the neighbouring area comes under military jurisdiction.
Whereas, in Tajabad, Lane 10 is at a distance of about five kilometres from the road and the link
road is in dire need of repairs. According to slum residents, they face a major challenge of

8

These individuals claim to be sub contractors to WAPDA/PESCO, the only electricity provider in Peshawar. They
have their own billing system and reportedly charge twice per unit as much as WAPDA
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finding transport after dark as the streets are deserted at night due to high crime rate in most
of the slums.
Open Spaces: There is no open space planning in any of the surveyed slums. Instead, the spaces
used by residents are situated at an average distance of eight kilometres. These long distances
prevent the residents from utilizing these spaces. Instead, play grounds are created by children
by converting unused spaces which belong to other persons as their recreation grounds.
Education: Based on the population demographic of the surveyed slums, 42% of the schoolaged boys attend school as compared to only 22% girls attending school9. This figure
predominantly reflects primary level of education, as majority of the slum children do not make
it past this level.
The average distance to an education institution was reported as 3.5 km, while the average
household monthly expenditure incurred on education is Rs. 1,450. 57% reported distance and
transportation, while 30% cited high schooling fees as major impediments in educating their
children.
Skills and Employment: The income generating skills known to the population of the surveyed
slums can be generally divided into seven categories, namely services, business management,
artisanship, construction work, unskilled labour, highly skilled work, and agriculture.
Only 57% of the interviewed men and 5% women aged over 15 years reported knowing any
income generating skill. These skills were predominantly reported based on past and/or current
skill utilization towards income generation. Overall, driving and unskilled labour are the most
common professions among men, with 16% men knowing how to drive vehicles of different
kind, and 33% men having experience with providing unskilled labour services. On the other
hand, due to its home bound nature, the overwhelming majority (56%) of the women reported
knowing tailoring.
In the local socio-economic context, men are the primary bread winners, while women tend the
house. Reflecting this reality, 62% men (aged 15 and above) are engaged in employment as
compared to 4% women. Almost half of those employed (49%) are engaged in daily wage
labour, while the remaining are split almost equally between salaried work and self

9

Figures based on the total number of boys and girls under the age of 15. The figure takes into account 30% of the
children that are not school-going age.
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employment. Illiteracy and low education and skill levels are the biggest problems in seeking
decent work.
Household Income, Expenditure, and Assets: The average monthly income reported per
household is Rs. 18,718. This is only 81.5% of the average monthly income of Urban KP of Rs.
22,97010. Considering an average household size of 11 members, the per capita income is Rs.
1,701.6. When comparing to the international poverty line of USD 1.25 per day, 31% of the
surveyed households are poor, and another 35% live in extreme poverty. In comparison to the
60.2%11 slum population below the poverty line, only 44%12 population in KP is below the
poverty line.
The top 10% income is accrued to only 2% population, and the average monthly income of this
group is Rs. 93,250. As opposed to this, 25% of the income is accrued to the bottom 10%, with
an average monthly income of Rs. 7,460.
Against an average monthly income of Rs. 18,718, reported average household expenditure
stands at Rs. 18,589. With a difference of Rs. 129 between income and expenditure, it is
assessed that the entire family income is consumed, leaving little for saving. According to the
residents, food is the largest expense item, consuming 42% of the household budget, followed
by utilities, rent, and health.
Durable assets such as mobile phones, televisions, and refrigerators, etc. make up a higher
percentage of total household assets as compared to productive assets such as land and
livestock. The average value of assets per household is Rs. 1,074. 13
Households Savings and Borrowing: Only 11% interviewed households reported any savings.
Average savings per household amount to Rs. 5,854. In contrast to low savings, there is a large
borrowing trend among the surveyed population. Overall, 45% of the households,
predominantly men, reported taking loans. Money is mostly borrowed for food and health,
followed by social functions and household items.
Current and Potential Contribution of Slums to the Economy of Peshawar: Residents of the
surveyed slums contribute to the economy of Peshawar by paying rent and utilities. Almost 70%
10

Household Integrated Economic Survey (HIES), 2011-12
Based on 2013 PKR PPP Exchange Rates
12
Government of KP – Department of Finance; White Paper 2011-12
13
This average excludes the value of land. Land is reportedly owned by 3.5% with an average value of Rs. 2.02
million
11
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residents are tenants and pay an average monthly rent of Rs. 2,674. Similarly, average monthly
utility bills for electricity and water are Rs. 2,355 per household.
As support from municipal agencies is minimal, the communities maintain their own sanitation
system.
Moreover, being engaged in various skilled enterprises, the slum residents provide services to
the city in the form of carpenters, construction workers, mechanics, furniture makers, and
vendors, etc.
With 50% of the population being under the age of 15, the potential of the slums’ contribution
to the economy can be harnessed by providing skilled-based education. Moreover, there is a
potential for engaging women as home based workers, 48% of whom are dependents on the
male relatives for their upkeep.
When prioritizing needs, the interviewed residents listed sanitation and education as the
highest priorities. Lack of a proper sanitation system adversely affects community health,
livelihoods, and overall quality of life. While, availability of affordable and effective schooling
can enhance the contribution of slums to the economy of Peshawar.
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Figure 1: Slum Areas of Peshawar City
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INTRODUCTION
1. Background
Urbanization globally is an irreversible trend. A total of 58 million of people live in the urban
centres of Pakistan, and the country’s population has been growing three times faster than the
growth in rural areas.14 By the year 2030 Pakistan would be predominantly urban with 45.6% of
its population livening in urban areas and about 12 cities would be housing more than one
million people.15 At this pace, urban population of Pakistan by 2030 would be the highest in
South Asia.16
The province of Khyber Pakhtunkhwa (KP) of Pakistan is not out of step with this global or
national trend of rapid urbanization. Urban population of KP has grown by 23% between the
two census periods of 1981 and 1998.17 Even if the proportion of growth of 23% between 1998
and 2012 is assumed to have stayed constant, population of urban KP must have grown from 3
million to 4 million people.18 Whereas urbanization is irreversible, growing cities as potential
engines of economic growth for the national economy cannot be underestimated. Given this
new emerging reality countries around the world are planning to manage urbanization so that
growing cities most effectively contribute towards building the national economy.
The Government of KP plans to tap this vital economic spin in urban areas by promoting a
process of sustainable urbanization in the province. For this purpose it has established an Urban
Policy Unit (UPU) that is mandated to carry out strategic planning for promoting sustainable
urbanization in the Province. Given that growing urbanization is a living reality, equally
disturbing is the trend of the growing slums in the province. Slums are not regulated
settlements and are growing hubs of issues such as inadequate basic services causing health
and hygiene issues. The slums are unfortunately also hubs of crime due to higher
unemployment and under-employment. Similarly, the slums are also a great cause of creating
extra drain on the existing basic services of water and sanitation (WatSan), drainage systems,
gas and electricity.

14

ToRs – Study on Slums in Peshawar, Khyber Pakhtunkhwa, Pakistan
Ibid
16
Ibid
17
Ibid
18
Ibid
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In order to improve living conditions in slums, it was deemed important to carry out the
analysis of the existing conditions of the slums. The Government of Khyber Pakhtunkhwa
together with UN-Habitat outsourced the services of Cynosure Consultants (Pvt.) Ltd. to
undertake the “Study on Slums in Peshawar Khyber Pakhtunkhwa, Pakistan.” The assignment
TORs are attached in annex 01.
The study is being organized with the technical assistance of United Nations Human
Settlements Programme (UN-Habitat).The United Nations Human Settlements Programme, UNHabitat, is the United Nations agency for human settlements. It is mandated by the UN General
Assembly to promote socially and environmentally sustainable towns and cities with the goal of
providing adequate shelter for all. UN-Habitat Pakistan has extensive experiences, expertise
and human resources in the fields of housing, community infrastructure, urban development,
disaster risk management and Geographic Information Management.
The purpose of the study is to gather basic information on slums by analyzing the number of
slums in Peshawar district, location of these slums, existing status of living conditions in terms
of legal status of the settlement, demography, in-migrating trends, housing quality, quality of
basic services, level of poverty, and opportunities to improving economic conditions.

2. Profile of Peshawar
Peshawar is the provincial Capital of Khyber Pakhtunkhwa (KP) and is also the largest city in the
province, and is situated at 33° 44′ and 34° 15′ North latitude and 71° 22′ and 71° 42′ East
longitude.19 The city district enjoys tremendous historical, military, economic and political
importance. The Federally Administered Tribal Areas (FATA) adjoining Peshawar includes the
Khyber Agency which lies to its West, Mohmand Agency to its North, Frontier Region (SemiTribal regions) Kohat to its South. The two settled districts of Charsadda and Nowshera are
situated to its North and North-East respectively, whereas the Afghan border is approximately
40 kilometres to the West.20 Pashto is the predominant language followed by Hindko and the
national language Urdu. The total area of the district is 1,257 square kilometres.21

19

https://www.google.com.pk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CDAQFjAB&url=http%3A%2F
%2Fgreenenv.blog.com%2Ffiles%2F2009%2F06%2Fpeshawar-profile.doc&ei=pSV-Ur-VL4fQ7AawYHQCA&usg=AFQjCNGbe3E9OvrAMLNp74Oqe2UNXa6Nfg
20
Ibid
21
District Health Profile, District Peshawar 2009, USAID PAIMAN
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Peshawar is one of the most ancient cities of the world and for centuries has been a centre of
trade between Afghanistan, South Asia, and Central Asia as well as the Middle East. The city has
been ruled by numerous empires including the Afghan, Persian, Shahi, Greek, Maurya, Scythian,
Arab, Turk, Mongol, Mughal, Sikh and the British. The region was affiliated with the ancient
kingdom of Gandhara and had links to ancient kingdoms based in Afghanistan. Today, Peshawar
is the commercial, economic, political and cultural capital of the Pakhtuns as well as a major
centre of Hindko culture in Pakistan.
Since the most updated data on population is not available, the total population of Peshawar is
estimated at 3.3 million as compared to 1.7 million in 1998, depicting 94% increase over a
decade.22 The growth rate of Peshawar is estimated to be 3.29% per year which is higher than
many other Pakistani cities.23
Over 99% of the population of Peshawar is Muslim, mostly Sunnis, with Twelver Shias and
Ahmadis, the minority groups.24 A significant number of Sikhs, in addition to smaller
communities of Hindus and Christians also reside in Peshawar city.
Peshawar is connected with the country through a wide network of roads, railways and airways.
The Peshawar International Airport serves the City and the Province as the main international
airport in the region, while Railway also connects Peshawar to all parts of Pakistan. The city is
linked to the main motorway as well as the National Highway from which it is connected to all
of the major cities of Pakistan including Karachi, Lahore, Islamabad, Rawalpindi, Faisalabad and
Multan. The roads also link Peshawar to Afghanistan.

2.1. Urban Development and Administrative Setup
Under the Local Government Ordinance, 2001, Peshawar was declared a City District, and four
Towns were carved out of it i.e. Town – I, II, III and IV. Consequently, the Peshawar Municipal
Corporation (PMC), the main entity responsible for urban planning and development services
became defunct and its responsibilities were delegated to seven different agencies, including
four Town Municipal Authorities (TMAs) i.e. each for four towns of Peshawar, TMA for
Cantonment and TMA for rural/peri-urban areas. In addition to TMAs, Peshawar Development
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“Sanctuary in the City? Urban Displacement and Vulnerability in Peshawar, Pakistan” by Irina Mosel and Ashley
Jackson, HPG Working Paper, May 2013
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Authority (PDA) was responsible for the development of Hayatabad and other large housing
schemes on the outskirts of the city.25
In May 2012, the KP government passed the KP Local Government Act which entered into force
on 1 January 2013. The act abolished the TMAs and revives the PMC, with overall jurisdiction
over the four towns of Peshawar.26
In general, the institutions responsible for the urban planning and development of Peshawar
have remained under-funded, and therefore incapable of responding to the needs of this fast
expanding city.27 It is estimated that 80% of the budget of TMAs was directed to staff salaries,
leaving behind little to implement the agenda of the TMAs.28 Further, there has been significant
overlap between the responsibilities of the various bodies responsible for urban development
of Peshawar. Resultantly, implementation of rules and regulations such as those associated
with housing, construction, and estate management have gone unimplemented. This has led to
the unchecked growth of the city, including the establishment of slum areas.29
As with most other fast growing cities of Pakistan, there have been several failed attempts since
1960s at developing a city master plan. Current efforts to reign in Peshawar’s urban growth
and development include support from the USAID to study the possibility of establishing a
water and sanitation utility, a Peshawar Master Plan Project to be implemented in 66 out of the
94 UCs of the district, and a donor-supported development of the KP Urban Planning Unit
under the P&D.

2.2. Displacement and Urbanization
With the yearly growth rate of 3.29%, Peshawar is a rapidly growing city with the total
estimated population of 3.3 million. 30 Afghan Refugees and Internally Displaced People (IDPs)
are considered to be the major factors of rapid urbanization in Peshawar however; rural
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populations migrating to cities is also taken as a significant cause of growing urbanization in the
city.31
The majority of Afghan refugees migrated to Pakistan during the Soviet occupation (1979-89),
with 2.4 million refugees arriving before 1985. 32 In the period between 1985 and 2000 another
estimated 470,000 Afghans sought refuge in the city after fleeing civil war and the Taliban
rule.33 Today, approximately 0.8 million registered Afghan refugees live in or around Peshawar,
half of which are illegal residents34.In addition to this, an estimated one million unregistered
Afghan refugees who reside in urban areas of KP, especially in Peshawar.35
In addition, a significant proportion of the Pakistanis displaced since 2008 from internal strife in
Swat and FATA have come to reside in Peshawar. According to UNOCHA, as of September 2013,
463,000 IDPs are living in Peshawar district 36.
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METHODOLOGY
3. Methodology
A multi-stage methodology was adopted by Cynosure Consultants (Pvt.) Ltd. for conducting
“Study on Slums in Peshawar, Khyber Pakhtunkhwa, Pakistan”. The study was undertaken
through a combination of desk research and primary information gathered during the Inception
Meeting, Key Informant Interviews (KIIs), Household Interviews (HHIs), and Focus Group
Discussions (FGDs). For in-depth information collection, representatives and staff from UNHabitat, Urban Policy Unit, other key stakeholders, and direct beneficiaries of the proposed
study were interviewed.

3.1. Desk Review
In order to gather basic information on the slums, a part of this study was based on desk review
of existing information available. Documents reviewed included major statistical publications,
and reports and assessments carried out by the government, donor agencies, and NGOs, etc. A
complete list of documents reviewed during the study is available in Annex 02.

3.2. Inception Meeting with Urban Policy Unit (UPU)
Before the commencement of the field activity, an inception meeting was held at the UPU
office. The major purpose of this meeting was to review the proposed methodology and
approach of the survey, identify all the slums in Peshawar district, and identify slums for the
survey. The list of participants of the Inception Meeting is presented in annex 03.

3.3. Geographic Scope and Sampling
Based on the desk review, discussions with key stakeholders, and site visits, 18 slums were
identified in Urban Peshawar. The slums were identified as a result of document review and
discussions held with the Urban Policy Unit (UPU) Peshawar Municipal Corporation (PMC),
Peshawar Development Authority (PDA), and Department of Geography, Urban and Regional
Planning (University of Peshawar).
Most of the slums in the city are composed of a mix of socio-economic and living conditions.
According to interviews, a drastic increase occurred in land prices in Peshawar over the past ten
years, mainly due to population pressures fuelled by IDPs and post 9/11 flight of capital from
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other parts of the world.37 Consequently, some areas such as Tehkal and Ghareeb Abad that
were considered underdeveloped a decade ago are now home to affluent residents and
housing societies that have invested in the local infrastructure. Whereas, in other areas such as
Akhun Abad and HazarKhani, rich and poor households live side by side as those recently
investing in the local property have set up residence in some of the under-served areas of the
city. The list of identified slums in annex 04 shows the development status of the area based on
perception of the consultant’s survey team.
To conduct the survey, four slums 38 namely Shaheedabad, Tajabad, Gujjar Camp, and
Changarabad were selected for further in-depth analysis. The identified list was finalized after
UN-Habitat and UPU approval.
The rationale behind selecting these slums is the homogeneity in the socio-economic conditions
of their households along with the poor or non-availability of infrastructure. Another
consideration was geographical distribution of the selected slums across different Union
Councils (UCs) in the city. Consequently, these slums are representative of the living conditions,
socio-economic status, and planning issues of the underserved segments of all the other slums
in Peshawar.

3.4. Data Collection from the Field
The process of data collection from the field was completed in approximately 17 days.
3.4.1. Key Informant Interviews (KIIs)
Relevant stakeholders were consulted through conducting Key Informant Interviews (KIIs).
Interviews were held with the UN-Habitat Pakistan office, Urban Planning Unit, officials of
Peshawar Municipal Corporation (PMC), Peshawar Development Authority (PDA), and
Department of Geography, Urban, and Regional Planning (University of Peshawar), etc. A list of
key informants interviewed is attached in annex 05.
3.4.2. Household Interviews and Focus Group Discussions (FGDs)
Data was collected using multi-stage random sampling strategies. In the first stage, using
cluster sampling, the number of mohallahs/neighbourhoods in a sampled slum were identified.
37
38

http://news.bbc.co.uk/2/hi/south_asia/5338402.stm
22% of the 18 slums in the city
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Considering the size of the slums, of these, at least five biggest mohallahs/neighborhoods were
selected randomly. Consequently, in the second stage, up to 20% of the houses in each sampled
mohallah were randomly selected as Primary Sampling Units (PSUs) for an interview. Due to the
varying size of slums, the total number of PSUs identified in each slum was different to ensure
that a somewhat equivalent proportion of each slum is represented.
A total of 1,500 residents were randomly identified for participating in the survey, including
household survey and FGDs. Individual interviews were conducted with 900 (60%)39 individuals,
including 450 men and 450 women; while FGDs were held with 600 (40%) of the sampled
population. Sample Household Questionnaire and FGD sheets are attached in annex 06.
A gender balanced team of up to 20 enumerators was trained and supervised to administer the
survey and conduct interviews. Table 2 gives an overview of the number of HHIs conducted in
each slum.

Name of the Slum
Shaheedabad
Tajabad
Gujjar Camp
Changarabad
TOTAL

Table 2: HHIs Conducted in Slums
No. of HHIs
No. of HHIs Conducted
Conducted with Men
with Women
169
163
173
176
63
71
45
40
450
450

No. of HHIs
Conducted
332
349
134
85
900

To identify any gaps and improvements, the HHI tools were tested during training. Further, 37
FGDs were conducted during the course of the study, with an equal proportion of men and
women slum residents. The FGDs were undertaken by the Expert Team on the assignment, with
assistance from the enumerators.
Table 3 gives the snapshot of the FGDs undertaken in each slum.

Name of the Slum
Shaheedabad
Tajabad
Gujjar Camp
39

Table 3: FGDs Conducted in Slums
No. of FGDs Conducted with Men No. of FGDs Conducted with Women
8
8
6
4
3
4

The Household Questionnaire was translated in Urdu for ease of data collection in the field.
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Changarabad
TOTAL

2
19

2
18

The assignment Work Plan outlining a list of stakeholders as well as dates and locations where
the study was undertaken is attached in annex 07.
3.4.3. GIS Mapping
a. Creation of Generic Map of All slums: To create a generic map showing all existing slums,
GPS coordinates were collected in the field by physically visiting each slum. These locations
were later overlaid on a geo-referenced map of Peshawar City.
b. Creation of Base Maps: The base maps of each slum were produced on an appropriate scale
showing the ground features e.g. Built-up area, Roads, Streets, Water Channels, Open
spaces, recreational places etc. Google Earth satellite images and topographic maps were
used for creation of these maps. All base maps were geo-referenced and true to scale.
c. Mapping of the Important Features: Educational, health, water and sanitation facilities,
dumping sites and other facilities were marked on the base maps by collecting their GPS
coordinates from the field. The routes of storm water and transportation of solid waste
were marked on a guide map/ satellite image hard copy through field observations or key
informant.
d. Mapping the population densities: An attempt was made to gather some valid information
about the population of slum areas. Public organizations such as TMA, Municipal
Corporation and urban planning departments were contacted in this connection. Since
population statistics were not available for these areas, the approximation technique was
used to estimate it by calculating the total built-up area and number of houses through GIS
software.
GIS Mapping was utilized to provide maps of the survey findings, including the exact location
and extent of the slums and the available socio-economic infrastructure.
3.4.4. Observation at Project Sites
To ensure validity and accuracy of the data gathered during KIIs and FGDs, the Team experts
conducted field visits of the sampled slums. The purpose of this activity was to triangulate the
FGD and HHI findings regarding physical attributes of the survey, such as the housing quality,
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quality of basic services, and overall physical conditions of the slums. To illustrate the findings
of the study, high quality pictures were taken while conducting field visits.

3.5. Data Entry and Analysis
Questionnaires received from the field were entered in the computer and analyzed using SPSS.
The quantitative analysis presented in the report includes percentages, comparisons, and
averages, while qualitative data is transcribed to support the quantitative information
gathered.

3.6. Challenges Faced During the Survey
Due to limited research available on the Peshawar slums as well as up gradation by the private
sector over the past decade of underdeveloped areas, identifying slums turned out to be a
challenge. As Peshawar is spread over a large geographic area, several areas where the slums
are located were unknown to natives of Peshawar. Hence, in addition to consulting key
stakeholders such as the UPU and PMC, extensive investigation with the general public
including taxi drivers, shop keepers, etc. was carried out to identify the slum areas.
Once identified, the slum residents were generally cooperative during the survey. However,
Changarabad proved to be an exception, where due to illegally squatting on public land, the
residents were reluctant to participate. Consequently, only a proportion of this slum was
chosen for the survey.
Moreover, the survey was undertaken in a highly risky environment, with general security
situation concerns in Peshawar as well as dangerous law and order situation in the slum areas.
In fact, some post survey follow up activity was seriously delayed due to a string of bomb blasts
in Peshawar during September/October 2013.

3.7. Consultant’s Team
The survey was undertaken by a Pakistan based consultancy firm, Cynosure Consultants (Pvt.)
Ltd. The team was led by Ms. Umm e Zia, while team members included Ms. Mahjabeen Qazi as
Sociologist, Mr. Saadat Ali as Technical Expert (Civil Engineering, Solid Waste Management, and
Environment), and Ms. Munazza Zia as Livelihoods Expert. Mr. Muhammad Arif and Mr.
Muhammad Raza Ali contributed as Field Supervisor and Data Entry Supervisor/Analyst
respectively.
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SLUMS PROFILE
4. Slums Profile
This section gives the snapshot of each sampled slum visited during the course of the survey.

4.1. Shaheedabad/Subhanabad40
Shaheedabad and Subhanabad are located in Northern part of Peshawar City at 71.5083°E,
34.0232°N. These settlements are surrounded by agricultural land from all sides except in the
East where a Christian Colony shares the boundary with Subhanabad. One metalled and two
unmetalled roads connect these settlements with Tehkal area in the South and are situated at a
distance of 1 kilometre. In the North, the slum is connected to Warsak Road at a distance of 3
kilometres. In the East an unmetalled road connects it to the Canal Road 1 kilometre away from
the Subhanabad. Please refer to map titled “Land Use Map of Shaheedabad & Subhanabad”
provided on page 33.
ShaheedAbad was developed in the 1970s by the locals who developed their agriculture land in
the surrounding area. The slum is divided into two main Mohallas namely; Shaheedabad and
Subhanabad. Majority of the slum property is privately owned, with the exception of 400 acres
adjoining land that is owned by the Pakistan Armed Forces. This proximity has an adverse effect
on the transport infrastructure, as the Military discourages the development of the road
connecting the area to the city.
Currently, there are about 2,500 to 3,000 households located in the slum, with an average
household size of 10 members. The slum’s population has increased by 50% since 2000.
Table 4: In-Migration Trend in Shaheedabad
Migration Period
Number of HHs Migrated Percent Increase/Decrease
1948
1
1949 to 1970
8
700%
1971 to 1989
64
700%
1990 to 2000
83
30%
2001 to 2008
73
- 12%

40

From this point onwards, Shaheedabad/Subhanabad will be referred to as Shaheedabad.
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2009 to 2013
Shaheedabad has experienced
two major migration trends.
The first due to the influx of
Afghan Refugees in the 1980s;
and second as a result of the
recent IDP migration from
Khyber Agency (Bara, and
Teera Valley) in 2009/2010
and 2013. Current residents
originate mainly from KP,
Afghanistan (especially Kabul
and Nagarhar), and FATA.
Major ethnicities that have taken
up residence in the slum
include
Mohammand,
Mahajar, Afridi, Teerawal, and
Shinwari amongst others. The
slum neighbours a Christian
housing community. However,
there is limited interaction
between
Muslims
and
Christians.
While 40% families are home
owners, the rest have rented
homes, the majority of the
later being IDPs and Afghan
refugees. Plot sizes are 3
marlas and above with average
monthly rent for a two-room

76

4%

Plot Size and Households Living
(Shaheedabad)
2%
22%

28%

3 Marla
3 to 5 Marla

20%

5 to 8 Marla
28%

More than 8 Marla
Don't Know

Figure 2: Plot Size and Households Living (Shaheedabad)

Figure 3: A Relatively Affluent Housing Structure in
Shaheedabad
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mud house being Rs. 2,175. Land prices in the areas range between Rs. 100,000 to 150,000 per
marla41.
Shaheedabad comes under the jurisdiction of MC (Municipal Corporation) for provision of
services such as water, sanitation, waste management etc. However, given the dilapidated
condition of the slum, and based on discussions with the FGD participants, it is evident that the
slum does not receive regular support from the government.
According to the residents, the most critical impediment in development of the slum is
attributed to the condition of two main roads, namely Shaheedabad Road, and Subhanabad
Road, which have not been developed due to Army intervention and presence in the area.
Please refer to map titled “Map of Drainage and Unsafe Area of Shaheedabad and Subhanabad”
given on page 34.
Although, these roads serve as the lifeline of the slum community, their present condition is
the root cause of many problems such as high crime between the dusk and dawn hours, and
extreme difficulties in accessing education, health, and livelihoods, etc.
The predominant livelihoods of the slum include; daily wage labour, services, and skilled
labourers mostly working as craftsmen in the nearby furniture factories in Tehkal,
Shaheedabad, Hayatabad, Arbab Road, Board Bazar, etc. Average household income is Rs.
18,350.
This area lacks in educational facilities. There is a Government Primary School in the area of and
one private academy for children. The majority of students travel to different schools and
colleges in Tehkal, TehkalPayan and TehkalBala. There is no public health facility in the area.
Two private doctor’s clinics and a dentist’s clinic operate in Shaheedabad area. According to the
residents, the majority of the population uses Khyber Teaching Hospital and Sherpao Hospital
for medical treatment located at 5 kilometres distance. Please refer to “Map of Services in
Shaheedabad and Subhanabad” given on page 35.
No Urban transport route connects with this area. People use rented vehicles or travel by foot
to catch the public transport from Tehkal bus stop at a distance 1.8 kilometres. Since the
settlements of Subhanabad and Shaheedabad are isolated from the main urban area by the

41

1 acre = 8 kanals; 1 kanal = 20 marlas
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Pakistan Army firing range, travelling from dusk to dawn is highly risky. Moreover, outlaws are
present on this road during dark hours making travel unsafe.
The community has formed a local governance system headed by Mr. Naeem Khan, former U.C.
Nazim. In addition to resolving community grievances, the major function of this committee is
to address the high incidence of crime after dark by assigning night watch duties in the
neighbourhood.
Provision of Paved Roads, Gas, and sanitation, are the highlighted needs of the Shaheedabad
slum.
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Figure 4: Land Use Map of Shaheedabad & Subhanabad
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Figure 5: Map Drainage and Unsafe Area in Shaheedabad & Subhanabad
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Figure 6: Map of Services in Shaheedabad & Subhanabad
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4.2. Tajabad
Tajabad – Lane 10 (Miangano Mohallah) falls in Town III. It is located in southern part of
Peshawar city at longitude 71.4692°E and latitude 33.988°N, and at an elevation of 1,255 feet
from mean sea level. A metalled Road (Achini Payan Road) connects it to the Peshawar Ring
Road which is located at a distance of 1 kilometre in the South. In the North this area is
connected with Canal Road and G. T. Road. Since its Eastern and South-Eastern parts are
surrounded by the agricultural land, it can be easily categorized as the urban-rural fringe.
Please refer to map titled “Land Use Map of Tajabad” given on page 39.
Expanding house construction was observed in this area on agricultural land.
The area of Tajabad is planned
according to streets/lanes
where each major lane is
considered a mohalla; there are
a total of 18 major lanes in
Tajabad. The socio-economic
and living conditions vary from
lane to lane. Lane 10, also
known as the Miangano
Mohallah, is a slum and consists
of about 2,000 housing units
with an average household size
of 8 persons.
Tajabad was developed in
Figure 7: Typical Housing Structure in Lane 10, Tajabad
early 1970s by the Mian
family, who subsequently sold land to private individuals. Due to its central location and
proximity to the economic activities in the well-known Board Bazar, Tajabad has seen large inmigration trends. In fact, the number of families residing in the slum has doubled over the past
15 years.

Migration Period
1947
1948 to 1975
1976 to 1987
1988 to 1998

Table 5: In-Migration Trend in Tajabad
Number of HHs Migrated Percent Increase/Decrease
1
9
800%
73
711%
90
23%
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1999 to 2006
2007 to 2013

79
94

- 12%
19%

Afghan Refugees settled in this area in the 1980s’ after fleeing the Soviet War in Afghanistan.
Recently, the slum has also seen an influx of IDPs since 2008/09 as a result of the Pakistan Army
operation in Bara and Teera Valley. Majority of the slum inhabitants are Muslims, comprising
73% Afghans and 27% Pakistanis. Major ethnicities that have taken up residence in this area
include; Afridis, Teerawal, Khattak,
Yousafzai and Mahajar among others.
In response to the in-migration
pressure, land prices have doubled over
the past five years, from Rs. 100,000
per Marla to Rs. 200,000 per Marla.
Only 20% residents are homeowners
and the remaining are tenants, the
latter being mostly Afghan refugees and
IDPs. Plot sizes measure 3 marlas and
above and average rent for a two room
house is Rs. 3,280.

Plot Size and Households Living
(Tajabad)
3%
20%

27%

3 Marla

23%

27%

3 to 5 Marla

The area has experienced an increase in
5 to 8 Marla
More than 8 Marla
crime rate especially in the past decade.
Don't Know
This high incidence of crime is equally
attributed to terrorism due to the Figure 8: Plot Size and Households Living (Tajabad)
military operation in the nearby FATA region, as well as street crime related to prevalent drug
related incidents. According to the community, while crime is sporadic, the nearby graveyard
serves as a hotspot and therefore considered a highly unsafe area. Please refer to map titled
“Map of Drainage and Unsafe Area of Tajabad” given on page 40.
Tajabad comes under the purview of Peshawar Municipal Corporation (MC) for provision of
services such as water, sanitation, waste management etc. However, based on discussions with
the FGD participants, due to unplanned growth over the past two decades, high crime
incidence, and absence of government and non government support, the living condition of the
population has severely deteriorated, turning the locality into an urban slum. According to the
residents, the predominant livelihoods include; daily wage labour, service providers, vending
and shopkeeping, etc. in Board Bazar, Hayatabad, Tajabad, etc. Average family income is Rs.
20,600.
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All streets of Tajabad Lane 10 are unpaved and undulating. Elevation of this area decreases
from South to North from 1,275 feet in southern limits of graveyard to 1,240 feet in North at
Canal Road. Therefore rain water flow is usually from South to North direction. The area has a
very poor drainage system and almost all the study area is inundated during the rainy season
and water remains standing for days in streets, thereby making the population prone to water
borne diseases. Please refer to map titled “Map of Drainage and Unsafe Area of Tajabad” given
on page 40.
There is no government educational facility available in area. The nearest public sector middle
school is located in Sufaid Dheri area 1.2 kilometres South East of Lane 10, Tajabad. Some
private schools and Evening Tuition Academies are located in the vicinity. Please refer to map
titled “Map of Services in Tajabad” provided on page 41.
The availability of health services in the area is also poor. There are few private health clinics in
the area but there is no public health facility operating here. The nearest public health facility is
Khyber Teaching Hospital about 3 kilometres from the slum.
No urban transport system exists in the area. People use their own vehicles or rent private
vehicles, usually a taxi or rickshaw from the intersection of Lane 10. The nearest public
transport terminal is 1.8 kilometres in the North at G. T. Road. Travel in the area is considered
highly unsafe at night, especially going towards Ring Road through the graveyard in the South
as the area is infested by outlaws.
There is no recreational place or playground in the area. Young boys play games in the vacant
area near graveyard while the children usually play in streets.
Based on the discussions in Tajabad, there is no communal grievance redress mechanism or
community policing structure in the slum.
Provision of Water, Education, Sanitation and Gas are the highlighted needs of the slum.
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Figure 9: Land Use Map of Tajabad
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Figure 10: Map of Drainage and Unsafe Area in Tajabad
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Figure 11: Map of Services in Tajabad
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4.3. Gujjar Camp
Gujjar camp is located at
Plot Size and Households Living
71.4715°E,
34.0093°N
near
(Gujjar Camp)
Peshawar University. In West it is
bounded by the Kabul river
tributary. The slum is not directly
4%
11%
accessible through a road. The
29%
nearest transport terminal is
22%
available at a distance of 1.5
kilometres on Palosi road in the
34%
East through the University of
Peshawar campus, and another
access is situated 1 kilometre
away towards the South on Canal
3 Marla
3 to 5 Marla
5 to 8 Marla
Road and is accessible through
More than 8 Marla Don't Know
congested streets. The nearby
slum of Gujjar Camp is Tajabad.
Figure 12: Plot Size and Household Living (Gujjar Camp)
Please refer to map titled “Land
Use Map of Gujjar Camp” given on page 45.
Gujjar camp is a haphazard settlement of mud houses built across the slum with no proper
planned
streets
or
mohallas.
All the
inhabitants are Afghan
refugees who settled in
this area in 1980s’ after
fleeing the Soviet War in
Afghanistan.
Currently, there are about
400 to 500 houses in the
slum, with an average
household size of 11
members. The land of
Gujjar Camp belongs to
the Arbab family who
maintain full ownership of

Figure 13: A Typical Housing Structure in Gujjar Camp
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the land to this day, while permitting the refugees to build their dwellings and live on a leaseterm basis. Plot sizes vary from 3 marlas and above, and average monthly rent in the slum is Rs.
2,180, with a possibility of yearly contract renewal.
According to the community, through the years the number of housing structures has
somewhat remained the same, while the number of residents has increased due to expansion
in families. Although, not for sale, the land in Gujjar Camp is appraised at an average value of
Rs. 500,000 per marla.
During the 1980s, the in-migration to the slum was very high, peak inflow occurring in 1988
with the arrival of 17.5% of the families. The current migration trends in Gujjar Camp are rather
stagnant and the number of families doubled over the past 25 years. Based on focus group
discussions with the community, at present, an average about 10-15 families move in and out
of the slum in a given year.
The general area of Gujjar Camp comes under the jurisdiction of Peshawar Development
Authority (PDA) for provision of services such as water, sanitation, waste management etc.
However, given the severely dilapidated condition of physical infrastructure in the slum, and
based on discussions with the FGD participants, it is evident that Gujjar Camp does not receive
any support from the government. Moreover, only 60% residents in this slum have a water
source in their house and the rest have to rely on sources such as the community mosque and
neighbours for their water supply. The area being private property, the landlords are
responsible for its development and upkeep. Similarly, the politically elected representatives of
the general area technically do not represent the Afghan community since the refugees do not
have the right to vote.
There are no accessible schools in the vicinity of the slum. Furthermore, due to their refugee
status, the residents experience added hardships in obtaining education for both boys and girls,
as Afghan refugees are not allowed to study in the local public schools beyond matric 42,
whereas the costs of private schools is prohibitive for most families. Consequently, literacy
levels are low.
The community in Gujjar Camp is very close knit, with internalized mechanisms for conflict
resolution and policing. Subsequently, despite low literacy and destitute living conditions, crime

42

“Sanctuary in the City? Urban Displacement and Vulnerability in Peshawar, Pakistan” by Irina Mosel and Ashley
Jackson, HPG Working Paper, May 2013
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rate in this slum is negligible. For this reason also, of the sampled slums, the women and
children of this community feel themselves most secure.
The predominant livelihood sources of the slum include daily wage labour and self-employment
through vending or shop keeping in Board Bazar, Gujjar Camp, Hayatabad, Karkhano Market,
Peshawar City, etc. Average monthly household income is Rs. 17,200.
Almost all the houses in the slum are made of mud and clay. The streets are narrow and
unpaved and the sewer water flows through open drains in the streets and discharged in the
Kabul river tributary in the West. There is no formal educational or health facility in the area.
However, there are few doctors clinic in nearby residential colonies e.g. the Dhobi Ghat area.
Please refer to map titled “Map of Services in Gujjar Camp” provided on page 46.
The nearest government hospital visited by the residents is Sherpao hospital, situated at an
approximate distance of five kilometres. As confirmed during discussions with the residents,
Slum children go to Maryam School (Girls) and Rehman Baba School (Boys), situated at a
walking distance of 30 to 40 minutes.
The open drains in the streets is the immediate safety issue of children who to play in the
streets as no recreational facility like park or playground available. The Kabul river tributary in
the West is also an unsafe area for younger kids. Please refer to map titled “Map of Drainage
and Unsafe Area in Gujjar Camp” on page 47.
Provision of Water, Education, Sanitation, and Gas are the highlighted needs of the slum.
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Figure 14: Land Use Map of Gujjar Camp
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Figure 15: Map of Services in Gujjar Camp
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Figure 16: Map of Drainage and Unsafe Areas in Gujjar Camp
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4.4. Changarabad
Changarabad
is
located
at
71.5907°E, 34.0185°N at an
elevation of 1,045 feet from mean
sea level in the middle of the
Peshawar city. This area is
restricted by the railway line in the
South and an irrigation canal in the
East. The Pakistan Railway’s
residential colony is located in the
West. Please refer to map titled
“Land Use Map of Changarabad” on
page 51.

Plot Size and Households Living
(Changarabad)
7%
21%

72%

3 Marla

3 to 5 Marla

5 to 8 Marla

According to the community, the
first residents of Changarabad
Figure 17: Plot Size and Household Living
reported settling in the area in 1960.
(Changarabad)
The slum is a haphazard settlement without any properly planned streets or mohallas. Due to
its location near the railway lines, 60% of the land is owned by Pakistan Railways, while the
remaining 40% is privately owned43.
Currently there are an estimated 1,200 households established in the slum 44, with an average
household size of 8.25 members. Almost 75% of the inhabitants are home owners and the
remaining are tenants paying an average monthly rent of Rs. 2,360. However, based on the
information gathered during FGDs and HHIs, the inhabitants of the settlements on the railway
owned land are illegal squatters who enjoy patronage of major political parties owning to their
vote bank. Average plot size of 72% houses is 3 marlas or less.45
The number of families in-migrating to the slum has doubled over the past 18 years.
As the name suggests, most of the inhabitants are of nomadic origin, predominantly comprised
of Shiites and Suni Muslims. All of the residents of Changarabad originate from Pakistan, the
43

Based on information collected during Focus Group Discussions
Due to lack of cooperation from this community the survey was conducted in a section of only 400 households.
45
Consultants were not allowed to take photographs during interviews therefore; picture of housing structure in
Changarabad is not being provided.
44
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majority of which arrived from Peshawar (62%) and other areas of Khyber Pukhtunkhwa (18%).
Only 3% of the population comprises of IDPs46.
According to the residents of Changarabad, community cohesion within the slum is weak and
there are no communal grievance redress mechanisms or community policing structures.
This slum falls under the jurisdiction of MC. However, based on observations and discussions
with slum dwellers, there is no evidence of municipal services being provided in Changarabad.
As a result, sanitation, waste management, and provision of safe drinking water are the most
underserved needs.
Most of the inhabitants are permanent residents who earn their livelihoods in the nearby
Saddar bazaar or in the industrial area of Hayatabad, the later situated nine kilometres away.
Major livelihoods of the slum are engagement in the music industry, hawking goods, services
such as drivers, etc. These livelihood activities take place mostly in Ghareebabad, Mandi
Nasirpur, Peshawar Fruit and Vegetable Market, Peshawar City. Average monthly household
income is Rs. 14,750.
Provision of Water, Sanitation, and Education are the highlighted issues of the slum. Moreover,
the slum experiences high crime rate related to petty theft.
Changarabad is located in the urban centre of city, and therefore enjoys ready access to
transportation facilities. It has good access to major roads of the city including G.T. Road, Canal
Road and Dalazak Road. The Peshawar city is also located 300 meters in the West. The streets
are very narrow in size but are mostly paved. Compared to the other surveyed slums, this
locality has better water drainage system and sewer and rain water flows to the nearby canal.
Please refer to map titled “Map of Drainage and Unsafe Area in Changarabad” given on page
52.
A Government Primary School and a Government Girls Primary school are situated in the
vicinity of this slum. However, no public or private health facilities exist here. Alternatively, the
residents access Lady Reading hospital and private clinics in other parts of the city. Please refer
to map titled “Map of Services in Changarabad” provided on Page 53.

46

Based on Survey results
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There is no notable recreational facility or playground in the area, and children often play in the
street. Railway line, an open main hole on Canal Road and vacant area in the middle of slum are
the unsafe areas, especially for the children.
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Figure 18: Land Use Map of Changarabad
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Figure 19: Map of Drainage and Unsafe Area in Changarabad
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Figure 20: Map of Services in Changarabad
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MIGRATION TRENDS AND DEMOGRAPHICS
5. Migration Trends and Demographics
The sudden arrival of Afghan refugees
in the late 1970’s brought a surge in
population in Peshawar, and the
demand for municipal services and
housing outstripped supply. This
phenomenon is obvious in the inmigration trends into the sampled
slums, where from 5.4%47 in 1979
there was a jump to 11% in 1980.
With arrival of more refugees and
following the trend of natural increase
in the city’s population, the
population of the targeted slums also

In-Migration Trend in the Slums
120%
100%
100%
75%

80%
60%

50%

40%
24%
20%

kept increasing; by 1998, the city’s
population was half of its current level.

3%
0%
1970

1989

2000

2008

2013

Figure 21: In-Migration Trend in the Slums

Today, half of the slum population is Afghan, and the remaining comprises of locals with a small
proportion of IDPs48. Table 6 below gives an overview of the percentage of HHs from
Afghanistan and Pakistan origin living in the surveyed slums.
Table 6: Percentage of HHs from Afghanistan and Pakistan
Origin

Shaheedabad
(Percent HHs)

Tajabad
(Percent HHs)

Gujjar Camp
(Percent HHs)

Changarabad
(Percent HHs)

Afghanistan
Pakistan

27%
73%

74%
26%

91%
9%

0%
100%

Average
Percent
HHs
48%
52%

Based on discussions with the community, families residing in the surveyed slums are mostly
static with no plans to move to other locations.
47
48

Proportion of estimated population in August 2013
Based on the Data for surveyed slums
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Population of Men and Women

35%
34%

30%
20%
10%

40%

40%

4% 3%

4%

0%
Below 15

16 to 35

Men Population

11%
12%

50%

65%

60%

65%

70%

50%
50%

The population is composed of
52% males and 48% females,
and the average household size
is 11 members. In comparison,
the average household size of
urban KP is 6.83 members49. The
proportion of children below 15
years is highest with 50%
population falling under this
category. This is followed by
working age population of 15 to
35 years (35%).

3%

36 to 50

4%4%

6%

51 to 65

Women Population

Unemployment among men of
Number of Working Men
Number of Working Women
15 to 50 years is at 35%; while of
women in this group 96% are
Figure 22: Population of Men and Women
unemployed. With only 4% boys
and 3% girls aged below 15 years, the incidence of child labour is low. Average household
income is Rs. 18,718 or Rs. 56.72 per capita per day50, which is only 53% of the USD 2 (PPP) or
PKR 107.1 set as the international poverty line.51
The local society is patriarchal and of the families interviewed, 96% head of household are men.
The 4% family’s women are heading households out of necessity, as the adult male members
are either deceased (88%) or working in another part of the country (12%).

49

Household Integrated Economic Survey (HIES), 2011-12
1 USD = PKR 105 (approximate)
51
Please refer to box titled “Method of Determining Poverty Rates” on page 86
50
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HOUSING
6. Housing
The estimated number of housing units varies from slum to slum, with Tajabad having the most
(2,000) and Gujjar Camp having the least number (400 to 500) of houses. Most of the plots are
sized between three and eight marlas; however, 18% are also larger than eight marlas. Table 7
below gives a summary of households living in different plot size across slums.

Size of the Plot
3 Marla
3 to 5 Marla
5 to 8 Marla
More than 8 Marla
Don't Know

Table 7: Households Living in Different Plot Size
Tajabad
Gujjar Camp
Shaheedabad
Changarabad
(Percent
(Percent
(Percent HHs)
(Percent HHs)
HHs)
HHs)
28
23
29
72
28
27
34
21
20
27
22
7
22
20
11
0
2
3
4
0

Average
Plot Size
38%
28%
19%
18%
3%

The highest proportion of small plot sizes, i.e. three to five marlas is concentrated in
Changarabad, with 93% houses falling in this size category. Conversely, the largest proportion
of large plots, i.e. more than eight marlas, falls in Shaheedabad and Tajabad.
Housing is a major issue, as the quality of housing has not been controlled, neither have
building standards been enforced. Overall, 97% units are single story structures. Given the high
incidence of poverty, the majority of units are built using semi-permanent materials such as
mud or clay (59%), and wood/thatch (11%); while the remaining houses are build using brick
and concrete. Various type of material reported by HHs for the construction of their houses is
shown in Table 8 below.
Table 8: Material Used for Construction of Housing Units
Material Type
Wall (%) Roof (%) Floor (%) Boundary Wall (%)
Wood, Thatch, Tarpaulin, etc.
Tent
Mud or Clay
Concrete, Brick, or Stone
Aluminium
Others

2%
1%
62%
33%
0%
2%

40%
1%
33%
22%
0%
3%

1%
0%
75%
23%
0%
1%

0%
3%
65%
30%
0%
2%

58

STUDY ON SLUMS IN PESHAWAR
In comparison 90% of the
housing structures in urban
Peshawar are built of reinforced
concrete material52.
In almost 80% of the cases, single
families reside in one housing
unit, while the remaining 18%
units accommodate 2-3 families.
Although, a large majority of the
housing units are occupied by
single families, it is worth noting
that based on the local cultural
perception, ‘single family’ is
comprised of next of kin, which
includes families of married sons.

Figure 23: A Typical Housing Structure in Gujjar Camp

Although, 59% houses comprise of two to three rooms, 20% also house a single room. On the
other hand, 21% houses are composed of four or more rooms.
Considering the average family size of 11, in 20% households interviewed, 11 people share a
single room, whereas in 37% cases, six persons have to share a room. When compared to UNHabitat definition of ‘adequate housing’ which defines sufficient living standards based on a
room shared by three or less persons53, the availability of rooms per number of residents for
57% of the households is indicative of overcrowding. Table 9 shows the percentage of housing
units with number of rooms and the average number of persons living in a room.
Table 9: Housing Units with Total Number of Rooms and Average Person per Room
Percent Housing Units with
No. of Rooms
Number of Persons Per Room54
Number of Rooms
1
22%
11
2
37%
6
3
25%
4
52

Pakistan Social and Living Standards Measure (PSLM), 2010-11
https://www.google.com/search?client=safari&rls=en&q=Monitoring+the+Habitat+Agenda+and+theMillennium
+Development+Goals-+Slums+Target&ie=UTF-8&oe=UTF-8
54
Average Family Size = 11 Members
53
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4
5
More than 5

11%
2%
2%

3
2
2

With the exception of Changarabad, land in the slums is privately owned55, houses are either
occupied by owners or tenants, the later comprising 69% of the total. This is in contrast to
urban Peshawar where only 29% of the homes are rented.56 (Table 10)
Table 10: Status of Ownership of the House
Status of
Shaheedabad Tajabad
Gujjar Camp Changarabad Overall
Peshawar
Ownership of
(Percent
(Percent
(Percent
(Percent
(Percent
Urban
the House
HHs)
HHs)
HHs)
HHs)
HHs)
(Percent HHs)
Own the House
41%
20%
3%
66%
29%
63%
Rented House
59%
79%
95%
27%
69%
29%
Based on survey results, and data triangulated with FGDs, most of the rental properties are
occupied by Afghan Refugees and IDPs, and leases are annually renewed. This is because
Afghans do not have official permission to own immovable property in Pakistan57, while the
IDPs started arriving in the city only over the past five years in a dilapidated economic
condition. Table 11 below shows the percent of households living as Afghan Refugees and IDPs
in four slums.

Status of Citizenship
Afghan Refugees
IDPs

Table 11: Status of Citizenship
Shaheedabad
Tajabad
Gujjar Camp
(Percentage
(Percentage
(Percentage
HHs)
HHs)
HHs)
28%
73%
92%
17%
7%
1%

Changarabad
(Percentage
HHs)
1%
3%

The high proportion of renters implies that the majority do not have control over the land and
housing. The average monthly rent is Rs. 2,674 per month, with rents being highest in Tajabad
at Rs. 3,280, while approximate rents in the other three slums vary between Rs. 2,200 and Rs.
2,300, also confirmed by community during focus group discussions.

55

60% land in Changarabad belongs to Pakistan Railways and is occupied by squatters
Pakistan Social and Living Standards Measurement (PSLM), 2010-11
57
“Sanctuary in the City? Urban Displacement and Vulnerability in Peshawar, Pakistan” by Irina Mosel and Ashley
Jackson, HPG Working Paper, May 2013
56
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Houses are either constructed by landlords or by tenants who have occupancy rights. According
to the community representatives, depending on the size of the structure and availability of
funds, it took an average of four months to construct a house. Of those constructing a house,
40% constructed the house in one stage, while the remaining 60% constructed in two or three
stages.
House construction is mostly financed by personal savings (40%) or borrowing from relatives
and neighbours (43%). Other sources of building finance include remittances from abroad,
loans from NGO, etc. The utilization on formal financing mechanisms is negligible, mostly due to
lack of collateral (24%), non availability of desired loan amounts (34%), or lack of information
about alternative sources of finance (17%), and others.
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WATER, SANITATION & HYGIENE (WASH)
7. Water, Sanitation and Hygiene (WASH)
In this section, access and quality of water and sanitation facilities to slum residents were
assessed. The availability of clean water is essential both for health and hygiene of
communities. Similarly, a well functioning sanitation and waste disposal system is important for
healthy and quality living conditions.

Availability of Water in the House

7.1. Water
Overall, 80% interviewed households
reported the availability of a water
source at home while the remaining
have to rely on sources outside the
house, such as neighbours or mosque.
However, this proportion varies
among slums, with only 60% residents
in Gujjar camp compared to 86% in
Subhanabad reporting availability of
water at home.

100%

14%

19%
41%

75%
50%

86%

81%

25%

59%

27%

73%

0%

Yes No
In addition, 30% of those who have
water available at home resort to
Figure 24: Availability of Water in the House
fetching water from outside sources
when having problems with the source at home.

In the surveyed slums, taps are the predominant source of water at homes (58%), followed by
wells, motorized pumps, and hand pumps. In comparison, 79% of the households in urban
Peshawar use tap as the main source of water supply at home. 58 Table 12 gives comparison of
the availability of water through different sources in Urban Slums and Urban Peshawar.

58

Pakistan Social and Living Standards Measurement Survey (PSLM), 2010-11
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Table 12: Comparison of Availability of Water in Urban Peshawar and Urban Slums
Tap Water Hand Pump Motor Pump Dug Well
Others
Total
Location
(Percent
(Percent
(Percent
(Percent
(Percent
(Percent
HHs)
HHs)
HHs)
HHs)
HHs)
HHs)
Peshawar
79%
5%
15%
1%
0%
100%
Urban
Peshawar
58%
9%
12%
14%
6%
100%
Slums
According to the residents, the taps are connected to either public sources of water supply or
to private sources in the neighbourhood and the water is supplied in return for a fee depending
on the source. The average monthly cost of water supply is Rs. 200. On the other hand, hand
pumps and tube wells are installed by the households as ground water sources and only incur
periodic operational and
maintenance costs.
Similarly, those fetching
water from outside use a
variety of sources, including
taps, hand pumps, motorized
pumps. Based on discussions
with the community, at Rs.
320, the average monthly
cost for obtaining water from
outside the house is 60%
higher than the reported cost
for
those
who
have
Figure 25: Motor Pump, a Source of Water in Slums
availability at home. Water is
fetched from Neighbours or Mosques. Table 13, given below, shows the alternative sources of
water along with the percentage of households using them.
Table 13: Alternative Sources of Water
Alternative Sources of Water Available
Percent HHs Using
Public
21%
Private (With Fee)
12%
Neighbours/Friends/Relatives
30%
Provided by NGOs/Welfare Organization
8%
Mosque
29%
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Furthermore, the residents reported that on average, it takes 10 minutes to reach the water
source. Details of average time taken to reach alternative water source is given in the table 14,
below.
Table 14: Distance to Alternative Water Source
Distance to Alternative Water Sources Percent HHs
1 to 4 Minutes
23%
5 to 10 Minutes
55%
11 to 30 Minutes
18%
31 to 60 Minutes
4%
Generally, as they are homebound themselves, women have to rely on children and men to
fetch water.
Given the overall quality of water, more than 93% of households who have water available at
home are satisfied compared to 83% who access water from outside sources. This was also
confirmed during Focus Group Discussions, in which majority of the respondents noted that
water is clean and safe for drinking purposes. However, as the hygiene conditions in the slums
areas are highly unsatisfactory, water gets contaminated within the distribution system, and
therefore contrary to the perception of slum residents.
The average daily estimated
water usage by a household is
34 litres for consumption and
104 litres for washing; or 3.1
litres per capita for human
consumption and 9.5 litres per
capita for washing (i.e. 12.6
litres)
in
comparison
to
minimum 20 litres as an
international standard set by the
UN.59
Despite its availability, 33%
respondents reported that the
Figure 26: Water Storage Mechanism
59

http://www.unwater.org/statistics_san.html
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water available is not sufficient to meet their needs. During the FGDs, residents complained
that among other reasons, non-scheduled supply depending on the operator’s discretion in the
case of municipal services, and low water pressure in the pipeline that prevents water from
reaching houses located at a distance from main source, etc were some of the major problems.
Moreover, the non availability of electricity also hampers water availability for those who use
motorized pumps to draw water from wells, etc. To meet any deficiency these households have
to rely on alternative sources such as neighbours and the local mosque.
Moreover, keeping in view the amount of effort required by the household in a given day, 92%
of those fetching water from outside complain that the water source is too far away. Also, due
to cultural sensitivities, the women reported that since majority of them are homebound, they
have to rely on men and children to access water from outside sources.

7.2. Sanitation and Human Excreta Management
In general, the health, hygiene, and personal
dignity of the residents is greatly affected by
the inaccessibility to proper defecation
facilities, which is regarded as an essential
sanitation element.

Number of Toilets at Home
2% 1%

1%
1 Toilet

10%

2 Toilets

Residents in all the sampled slums have
3 Toilets
access to toilets. Overall, 98% households
reported having a toilet inside the house and
4 Toilets
86%
there is no concept of community toilets.
More than 4
However, in the absence of main sewage
Toilets
system and lack of financial resources to set
up individual septic tanks for the houses,
more than 95% of these are non-flushing
Figure 27: Number of Toilets at Home
toilets. This is in sharp contrast to urban
Peshawar where in fact more than 93% households have access to flushing toilets60.
According to the residents, the prevalent practice is to dig up a pit in a corner of the yard,
usually cordoned off by a curtain or mud wall. The pit is periodically cleared manually by
women in the house and the accumulated waste is disposed at the nearby open dump.
60

Ibid
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While pit latrines serve the
purpose, they are highly unhygienic
and are likely to contribute to
frequent occurrences of infectious
diseases61. Moreover, despite an
average family size of 11 members,
86% households reported having
only one latrine.
Consequently, due to the limited
number of toilet facilities at home,
men and children mostly use openair defecation during daytime,
while due to security reason they Figure 28: A typical Pit Latrine used as a Toilet in Slums
have to rely on the facilities at home after dusk. Based on discussions with the community,
open-air defecation is a cause for concern regarding security and dignity of both men and
women. Moreover, health and sanitation of these individuals is further compromised due to
inaccessibility to water in such circumstances.

7.3. Garbage Collection and Disposal
Improper waste management is
also considered one of the major
reasons for spread of diseases
prevalent among slum inhabitants,
predominantly children. Moreover,
waste management has become a
chronic issue in the past few
decades mostly because of the
increased use of non-compost
materials such as plastic that is
considered
an
environmental
hazard worldwide.
Figure 29: Dumping Site in Tajabad
61

See section on Health
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Due to lack of proper disposal methods, waste management is one of the biggest concerns in
the slums with adverse implications for environment and human health. Women are
responsible for cleaning homes, but due to restrictions on their mobility outside the house have
to often rely on children to dispose the waste. Resultantly, most simply residents throw the
waste outside their house or have the children take it to a nearby empty plot about 50 to 100
meters away that serves as the street or community open dump. There is no fee for dumping at
these sites.
Although the Municipal Corporation (MC) is responsible for collecting waste from these
localities, its current resources are not sufficient to meet the demand. In fact, Peshawar’s solid
waste management (SWM) system is in a state of disarray. Out of more than 800 tons per day
of municipal solid waste generated, hardly 50% enters the waste management system, leaving
half of the population without waste collection62. Instead, according to the slum residents, they
salvage paper-based wastes for fuel purposes, such as cardboards etc. Moreover, the
community reported that these dumps also serve as a source of livelihoods for children in the
slum who scavenge for recyclable waste to trade with local scrap shops. While the organic
matter left in the dump is sold annually by the owner of the plot as fertilizer to nearby farmers.

7.4. Drainage System
A community sewage system in
the surveyed slums is mostly
nonexistent. Instead, according to
the residents, to provide for some
drainage, men in the community
dig temporary unpaved drains on
self-help basis and are responsible
for maintenance. In addition, 61%
respondents reported that the
streets in their neighbourhood are
unpaved. The lack of sewage
system coupled with improper
waste disposal and narrow
unpaved
streets,
leads
to

Figure 30: Improper Drainage System in Gujjar Camp

62

Detailed Design Report – Establishment of City wide Water & Sanitation Utility in Peshawar, USAID Cooperative
Agreement No. 391-A-00-09-01128-00
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extremely unhygienic conditions. The situation further deteriorates during rains as the drains
block leading to a flood-like situation, thereby over spilling into homes and also hindering
movement in and out of the slums.
The community reported that spills have to be physically cleared out by the families, who at
times have to wait even for days for the waters in the street to recede. The situation is
especially precarious for hygiene as the spilled dumps also serve as a disposal point for human
waste from over 95% houses that empty their pit latrines onto these dumps.
According to 76% interviewed residents, the drainage system is inadequate to deal with rains
and waste.
Moreover, a rain water drain is situated towards the back of Gujjar camp. Similar to the
drainage system in the community, this drain is inadequate to deal with heavy rains and
subjects the slum to frequent flooding.
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HEALTH
8. Health
Due to high population densities and absence of proper hygiene and sanitation mechanisms,
the surveyed slums are prone to high incidence of diseases and health related problems. Of the
interviewed households, 74% reported occurrence of various diseases during the last three
months. Of the diseases reported, 68% are concentrated in adults and 72 % in children.
In general, diseases related to unhygienic and cramped living conditions are the most prevalent,
including fever and flu, diarrhoea and intestinal disorders, and coughing and breathing
problems, etc.

Major Diseases Reported Over Last Three Months
Typhoid

3%

TB

2%

Skin Rashes

7%

Malaria

6%

Kidney

9%

Hepatitis

6%
71%

Fever, Cold, Flu
Diarrhea, Stomach and Instestinal Disorders

36%

Cough/Breathing/Bronchitis/Chest and…
Bone, Body and Joint Aches

13%
9%

0%

20%

40%

60%

80%

Figure 31: Major Diseases Reported Over Last Three Months
Moreover, some chronic diseases include blood pressure, heart disease, and diabetes, mostly
prevalent among the adults. In addition, two cases of polio in adults were also reported.
When seeking medical assistance, 84% of the residents seek public health facilities while 30%
also use private facilities. The public facilities are predominantly the large government hospitals
in the city, while private facilities are private clinics and drug stores in the vicinity of a slum. The
14% overlap in data shows that some of the households use both public and private facilities
depending on various factors, such as nature of treatment required, and associated costs etc.
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Based on discussions with the community, the government hospitals most frequently accessed
include Khyber Teaching Hospital (KTH) and Sherpao Hospital. Details of most frequently
accessed hospitals are given in table 15 below.
Table 15: Frequently Accessed Hospitals
Name of Hospitals
Percent HHs Accessed
Hayatabad Medical Complex
6%
Khyber Teaching Hospital
33%
Sherpao Hospital
27%
Naseer Teaching Hospital
5%
Lady Reading Hospital
8%
Others (Private, etc.)
21%
These facilities are staffed by qualified physicians and as compared to affordable private
facilities offer more sophisticated diagnosis and treatment at heavily subsidized rates.
Moreover, female doctors and nurses are available in these hospitals, thereby addressing the
cultural concerns of women and girl patients, most of whom prefer to be treated by women
practitioners.
In contrast, private clinics and drug
stores located in the peripheries of
the slums are relatively more
expensive than government run
hospitals, and the practitioners are
mostly unqualified. In addition, only
limited female staff is available at
these clinics, often in the form of
visiting staff that provides services
on selected days of a week or
month.

Average Cost Per Visit to Health Facility
3.0%

12.0%

Rs. 10
Rs. 11 to Rs. 100

19.3%
Rs. 101 to Rs. 500
65.6%
Rs. 500 and Above

The average cost per visit to a
health facility for 85% respondents
ranges from Rs. 10 to Rs. 100. While Figure 32: Average Cost per Visit to Health Facility
the remaining 15% pay as high as Rs. 500 and above, mostly representing the cost of visiting
private clinics.
Despite these low visit costs, the reported average monthly health expenditure of a household
is Rs. 1,500.
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This high expenditure is linked to the large family size, frequency of disease recurrence, as well
as the fact that government hospitals are under stocked on medicines and other supplies and
the patients have to purchase these from private drug stores.
The average distance to a health facility is 5 kilometres. However, according to the residents,
access is hampered due to problems with transport infrastructure such as bad roads linking the
slums to the city, high transport costs, and security issues after dark.
Despite the current state of the local public health facilities, more than 90% showed their
satisfaction with the overall quality of health services provided. It should be kept in mind
however, that considering the poverty level, where majority of the inhabitants are at the
Bottom of the Pyramid earning less than $1 per capita a day, public hospitals provide a reprieve
for those who fail in securing other basic amenities of life. Moreover, based on our discussions
with the FGD participants, the high level of satisfaction was expressed in comparison to private
facilities that are drastically under-equipped.
Although, majority of the respondents are satisfied with the overall quality of health services
provided there are concerns about accessing the health facilities. Overall, 71% respondents find
health care too costly, and 45% respondents find distance to health facilities as a hindrance.
Details of type of problems faced by households are given in table 16 below.
Table 16: Problems Faced in Accessing Health Facility
Problems
Percent Households Facing Problems
Too Far Away
45%
Sufficient (All Facilities Not Available,
29%
Medicines Not Available)
Not Efficient
7%
Too Costly
71%
Lack of Women Doctors
3%
Other
8%
As mentioned, these concerns are directly linked to poor road infrastructure, security
conditions, high transportation costs, large family size, low per capita income, and recurrence
of diseases due to the unhygienic conditions.
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UTILITIES
9. Utilities
Availability of Gas and Electricity
Connection
100%
80%
79%

60%

Given the limited availability of natural
gas, firewood and LPG are used as
alternative means of fuel for cooking and
heating purposes. Consequently, as a
replacement of natural gas, 69% of slum

40%

Yes

20%

21%

0%
Electricity
Connection

Gas
Connection

Figure 33: Availability of Gas and Electricity Connection

100%
80%

35%

40%

100%

60%

65%

Availability of Gas Connection in the
Slums
37%

According to the residents, electricity is
predominantly being used for illumination
and running appliances with an average
monthly expense of Rs. 2,155; whereas gas
is mostly used for cooking and average
monthly bills amount to Rs. 1,262.

No

63%

Gas is available to a small proportion of
interviewed residents in Tajabad and
Changarabad,
and
there
is
comparatively limited availability in
Shaheedabad as this area was
connected to the main gas pipeline only
this year64; while there are no gas
connections in Gujjar Camp.

99%

98%

Electricity and natural gas are the main
utilities accessible in the surveyed
slums. In line with 99% electricity
connection availability in
urban
63
Peshawar , almost all residents have an
electricity connection, while only 21%
have a gas connection.

20%
0%

Yes

No

Figure 34: Availability of Gas Connection in the Slums
63
64

Pakistan Social and Living Standard Measures (PSLM), 2010-11
Confirmed during FGDs with the Community
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residents use firewood in addition to electricity. In comparison to 28% slum residents using
natural gas as cooking fuel, 89% residents of urban Peshawar use natural gas; in contrast, 69%
slum households use wood/charcoal for cooking compared to only 11% households in urban
Peshawar65.
As a result, the residents reported that firewood incurs the second highest utility expense,
followed by electricity, with an average
reported monthly expenditure of Rs. 2,166.
In terms of access, 77% respondents
confirmed using main grid as the source of
connection in their house, while 18% have
borrowed a connection from neighbours
using shared meters. Moreover, 5% of the
respondents reportedly use other means of
connection such as sourcing from third
party contractors66 or stealing electricity.
According to the community residents, on Figure 35: Net of Electric Wires and Electricity
average, electricity is available 12 hours
Meters in Gujjar Camp
daily. This is due to heavy power cuts
experienced throughout the country. A large majority also reported fluctuation and low voltage
problems in the slums. The average voltage reported was between 150 Watts to 180 Watts.
Consequently, despite access, the residents complained that electricity cannot be fully utilized
as the voltage is barely sufficient for use of fans and light bulbs. Moreover, fluctuation in the
electricity was reported to be the main cause of appliance breakdowns.
For natural gas, of the 21% respondents that have connections, 86% use the main line, while
the remaining share meters with neighbours. On average gas is available 19 hours daily during
the summers. However, during the winters as demand for gas is high due to its use as a heating
source, gas availability is much lower given the prevalent energy crisis experienced by the
country as a whole.
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Pakistan Social and Living Standard Measures (PSLM), 2010-11
These individuals claim to be sub contractors to WAPDA/PESCO, the only electricity provider in Peshawar. They
have their own billing system and reportedly charge twice per unit as much as WAPDA.
66
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The unavailability of gas in the slums is one of the biggest reasons for large fuel expenses as
majority of the slum dwellers have to use firewood as an alternative. The average cost for
firewood is Rs. 715 per maund67 in the surveyed slums68. However, due to its proximity to
agriculture land and wood furniture factories in Tehkal, the average price for wood in
Shaheedabad is Rs. 350 per maund. To avoid wood purchases, children are sent out to scavenge
in dumps for alternative fuel such as cardboard, and due to their proximity to agriculture land,
in Shaheedabad and Tajabad women and children collect wood from nearby fields. Moreover,
excessive use of firewood has also been established as one of the causes of respiratory
problems among women, subsequently also resulting increased health costs. In some cases,
dung cakes are also used as alternative fuel, but due to the lack of livestock in the urban areas,
the availability is limited and prices are high.

67
68

1 maund = 40 kilograms
Based on discussions with community during FGDs
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ROADS & TRANSPORTATION
10.Roads and Transportation
Most of the roads or streets
connecting to the main road in the
surveyed slums are unpaved and
also in critical need of repair.
Access to main road is especially
problematic in Shaheedabad and
Tajabad. In the former, Pakistan
Army
discourages
the
development of the link road as
the neighbouring area comes
under
military
jurisdiction.
Whereas, in Tajabad, Lane 10 is at
a distance of about five kilometres
from the road and the link road is
in dire need of repairs.
When asked about problems faced
with the local roads, 76%
respondents find the unpaved roads
a nuisance as these slow down
traffic and encourage public
transport such as rickshaws to
charge high fairs. Moreover, these
roads are at the risk of further
deterioration and flooding in the
rainy season, thereby hampering
any sort of traffic.
Different means of transportation
are used to earn livelihoods and
access social services such as
education and health facilities, etc.
To avoid transport costs, almost

Problems with Roads and Pathways
2%

Others
They are Inadequate to Deal
with Rains

52%

They are Badly in Need of
Repairs

43%
76%

They are not Paved
3%

There is no Problem
0%

20% 40%

60% 80%

Figure 36: Problems with Roads and Pathways

Figure 37: An Improper and Un-hygienic Pathway in
Shaheedabad
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everybody, especially men and children going regularly to work and school, walk on foot.
According to the residents, the average cost for hiring a rickshaw to access the city is Rs. 70 to
Rs. 80. When using motorized transport, rickshaw and bus are the predominant source of
transport. Table 17, given below, provides the snapshot of the various transportation modes
used by households.
Table 17: Transportation Modes Used
Mode of Transport
Percent HHs Use
Rickshaw
49%
QingQi
10%
Wagon
11%
Bus
37%
Own Transport
7%
Accessing motorized transport is a major issue as there are no terminals in the vicinity of the
slums. In fact, residents have to traverse at least three to four kilometres to get to the nearest
wagon/bus station, while rickshaws can be found relatively easily within a walking an average
distance of two kilometres.
Slum residents also face a major challenge of finding transport after dark as the streets are
deserted at night due to high crime rate in most of the slums. For instance, in Shaheedabad,
residents cannot venture out at night even during medical emergencies. In addition, women
and children face multiple challenges due to safety and security issues encountered while
accessing transportation points located outside the slums, and finding a seat on local transport
in general (In mass transport, women have designated seats and their availability is limited.)

Problems Faced in Accessing Transport
60%
50%

57%
51%

40%
30%
26%

20%

17%

10%

8%

0%
Distance to
Terminal

Price

Availability at Security of
Different
Women and
Times of Day
Children
and Night

Other

Figure 38: Problems Faced in Accessing Transportation Facility
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OPEN SPACES
11.Availability of Open Spaces and Recreational Facilities
Availability of and access to open spaces for recreational purpose is important for the physical
and mental health of communities. Such
spaces also offer gathering points thereby
People Using Open Spaces
facilitating community cohesion. However,
the availability of such spaces for residents
of the sampled slums is negligible, as only
24%
29%
2%
5% of those interviewed reported having
availability of such a spot in the form of a
sports ground or green space.
45%

Based on our observations and discussions
with the community, there is no open space
planning in any of the surveyed slums.
Men
Women
Children
All of the Above
Instead, the spaces used by residents are
situated at an average distance of eight
Figure 39: People Using Open Spaces
kilometres. Consequently, those using the
spaces reported visiting them only an
Satisfaction Level
Households
average of four times in a month. The
24%
facilities are used mostly by children and Slightly Satisfied
Satisfied
26%
men, and in some cases also women.
Slightly Dissatisfied
12%
Dissatisfied
31%
Only half of the households using these are
Don't Know
7%
satisfied by them. Please see table 18 to
have an overview of the level of satisfaction Table 18: Satisfaction Level of Using Open Spaces
of the households using open spaces for recreation.
Major problems cited with these facilities include distance, safety, and non availability for
women. Households reporting various kinds of problems with open spaces are provided in table
19.
Table 19: Problems Reported with Open Spaces
Problems with Open Spaces
Households
Open Space Does Not Exist
57%
Too Far
24%
Not Safe
8%
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Not Available to Women and Girls
Other

13%
2%

In the absence of planned spaces, play grounds are created by children by converting unused
spaces which belong to other persons
as their recreation grounds. Figure 40
shows a recreation ground of this
nature in Gujjar Camp.
However, youth (especially young
men) find recourse in engaging in
games such as billiards/snooker and
are also at a high risk of getting
involved in harmful activities like
gambling and drugs.
Moreover, for men, community
mosques, tea shops in the nearby
markets, and hujras provide gathering
Figure 40: Self Created Recreation Facility by
places. Whereas, due to limited
Households of Gujjar Camp
mobility, women and young girls above nine or ten years old are deprived of any such
entertainment or venue for exchange.
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STATUS OF SOCIO-ECONOMIC CONDITIONS
12.Status of Socio-Economic Conditions
Socio-economic conditions are often dictated by a community’s education and skill levels.
These in turn affect access to livelihoods and the ability to generate incomes and build savings
and assets for the family’s and community’s economic and social well being. To get a full
assessment of economic well being this section presents an analysis of access to education,
education and skill levels of men and women, employment and income levels according to
poverty ranking, and household expenditure, savings, and borrowing status.

Education

Of the households interviewed, only 54%
send their male children and 29% send
their female children to school. Based on
the demographic information of the
surveyed slums, 42% of the school-aged
boys attend school as compared to only 22%

Children Going to Different Level of
Educational Institutions
60%

10%
0%

Boys

4% 2%

0.08%
0.18%

20%

13%
12%

30%

11%
12%

40%

53%
44%

50%

30%

The right to education is a universal
entitlement recognized in the International
Covenant on Economic, Social and Cultural
Rights as a human right that includes the
right to free, compulsory primary education
for all. However, due to unplanned growth
and acute levels of poverty, majority of the
slum children are left uneducated despite
being in close proximity to the urban
centres of education excellence69.

20%

12.1.

Girls

Figure 41: Children Going to Different Level of
Educational Institutions

69

Peshawar is the main hub in KP of educational institutions for all levels, and attracts students from across the
province and other parts of the country
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girls attending school70. This figure predominantly reflects primary level of education, as
majority of the slum children do not make it past this level.
Contrary to common belief, only a small proportion of children attend a madrassa. Figure 41
reflects the percentage of enrolment in surveyed slums based on 42% school aged boys and
22% girls attending schools. Based on the discussions with the community, due to cultural
sensitivities, parents prefer sending their daughters to madrassas instead of enrolling them in
co-ed educational facilities.
Moreover, despite higher fees for private schooling, the proportion of children attending
private school is greater than those attending public schools. This is likely a reflection of the fact
that as 54% of the surveyed respondents are Afghan refugees, their access to public schools is
either limited due to issues of citizenship and/or they prefer sending their children to private
Afghani schools. Moreover, the proximity and availability of education at the required levels is
also a determining factor.
For instance, Shaheedabad does not have a Government Girls Primary School (GGPS), while
boys have to travel to Notia (four to five kilometres) to continue education after primary level71.
Similarly, there is no school available in Gujjar Camp, mainly because Afghan refugees cannot
attend government run schools. Consequently, in this area, in the absence of formal education
facilities, some families make financial sacrifices in educating their children by enrolling them in
private schools, while the others register their children with local madrassas.
According to the communities interviewed,
the physical inaccessibility to schools and
associated costs are some of the major
reasons encountered by those who strive to
educate their children. 57% reported distance
and transportation, while 30% sited high
schooling fees as major impediments in
educating their children. However, 11% also
said that they do not have a problem with the
schooling system.

Average Monthly
Educational Expenses

Percent HHs
Reported

Rs. 50 to Rs. 500
Rs. 500 to Rs. Rs. 1,500
Rs. 1,500 to Rs. 2,500
More than Rs. 2,500

31%
40%
17%
11%

Table 20: Educational Expenses of Households
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Figures based on the total number of boys and girls under the age of 15. The figure takes into account 30% of
the children that are not school-going age.
71
Based on data collected during FGDs
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Based on the survey, the average distance to an education institution is 3.5 kilometres, while
the average household monthly expenditure incurred on education is Rs. 1,450. Table 20
provides educational expenses of households. This high monthly expenditure is again reflective
of the fact that majority of the children are being educated in private schools due to the
reasons mentioned above.
Despite many challenges and impediments 91% of the households in the slums, as compared to
75% residents of urban Peshawar72, showed their satisfaction with the overall education
system. It should be noted however that, similar to the satisfaction with health facilities, this
level of satisfaction mostly reflects the ‘quality of education’ received at the institutions by
those who live in destitute conditions without having any benchmarking criteria.
More critically, 56% of the interviewed households do not send their children to school for
several reasons, among which affordability is cited as a major factor.

Reasons for Not Sending Children to Schools
35%

33%

30%

30%
25%
20%
15%
10%
5%

12%
7%

11%
7%
5%

4%

4%
0.33%

0%

1%

1%

Figure 42: Reasons for Not Sending Children to Schools
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Pakistan Social and Living Standards (PSLM), 2010-11
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According to 33% of the households, high education costs deter these families from providing
their children with education, while 30% reported having children below school going age. It is
critical to note, however, that due to the challenging circumstances, the school going age of
slum children is different than observed in the national education system. For instance, in
Gujjar Camp one educated family reported not sending their children to school before the age
of 10, as children below that age are not old enough to traverse and negotiate dangerous
routes such as crossing busy roads etc.
Given the difficulties in accessing education, the highest level of education achieved by majority
of the households with an educated individual is primary level. Other levels of formal and
religious education attained by households are provided in table 21.
Moreover, more men are educated than
women. This later fact is reflective of the
cultural norms, where girl’s education is
discouraged in the first place; while
families who wish to send girls to school
often have to decide between sending
male and female children, the former
taking priority. Overall, only 6% slum
residents have ever attended school as
compared to 64%73 residents of urban
Peshawar.

12.2.

Skills

Religious
Education Level
Aalim
Hafiz
Nazra
Formal Education
Level
Primary
Middle
High
Intermediate
Graduation
Master

Percent
Men
0.33%
1%
2%
Percent
Men
13%
6%
6%
8%
1%
1%

Percent
Women
0%
1%
4%
Percent
Women
5%
1%
1%
1%
0%
0%

Table 21: Levels of Formal and Religious Education Attained

The income generating skills known to the population of the surveyed slums can be generally
divided into seven categories, namely services, business management, artisanship, construction
work, unskilled labour, highly skilled work, and agriculture. These skills are in line with the low
educational levels of the community.
Only 57% men and 5% women aged over 15 years reported knowing any income generating
skill. These skills were predominantly reported based on past and/or current skill utilization
towards income generation.
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Among the men, the highest proportion (33%) constitutes of knowing unskilled work such as
loaders, waiters, etc. This is followed by skills related to provision of services (27%) such as
mechanics, barbers, drivers, etc. A significant male population (9%) is equipped with trading,
such as fruit vending, shop keeping, etc. Overall, driving and unskilled labour are the most
common professions among men, with 16% men knowing how to drive vehicles of different
kind, and 33% men having experience with providing unskilled labour services. Table 22 below
details the percentage of men, women and children equipped with different types of skills.
Table 22: People Equipped with Different Types of Skills
Percent Men Percent Women Percent Children
Type of Skills
Engaged
Engaged
Engaged
Agriculture (Farming, Poultry and
3%
10%
5%
Livestock Rearing, etc.)
Services (Dyer, Mechanic, etc.)
27%
62%
30%
Business (Spare Parts Dealer, Vegetable
Merchant, Trader, Printing, Tandoor,
15%
10%
13%
Contractor, etc.)
Artisanship (Carpenter/Furniture
9%
7%
17%
Making, Polishing, Handi Crafts, etc.)
Construction Workers (Mason,
9%
0%
8%
Electrician, etc.)
Unskilled Daily Wage Labourer
33%
6%
25%
Highly Skilled Salaried (Doctors,
5%
6%
2%
Teachers, Clerks)
On the other hand, due to its home bound nature, the overwhelming majority (56%) of the
women reported knowing tailoring. Other skills known to women include agriculture (mostly
poultry and cattle rearing) and vending (setting up small shops at home).
Among children, skills related to services such as car mechanics are known to 30% and 25%
know how to provide unskilled labour services.
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12.3.

Employment

Proportion of Employment Amongst Men and
Women

17%

40%

65%

65%

In the local socio-economic
70%
context, men are the primary
60%
bread winners, while women
50%
tend the house. In urban KP,
40%
overall, 90.75% men as
30%
opposed to only 9.25% women
20%
6%
4%
4% 3%
3%
constitute the work force74.
10%
0%
Reflecting this reality, 62%
0%
Below 15 16 to 35 36 to 50 51 to 65 65 Years
men (aged 15 and above) are
Years
Years
Years
Years
and Above
engaged in employment as
Men Working
Women Working
compared to 4% women.
Consequently, 38% of the men
Figure 43: Proportion of Employment amongst Men and
Women
and an astounding 96% of the
women in the slums are unemployed. The incidence of child labour in the surveyed slums is
nominal, as of the population
aged 15 and under, only 4% of all
Engagement of Poor and Non Poor HHs in
boys and 3% of all girls work for
Different Types of Employment
an income.

51%

50%
40%

44%

60%

29%

26%

20%

26%

30%
23%

The highest proportion of
employment (65%) is amongst
men aged between 15 and 50
years. This is followed by 40%
employment reported among
men of 51 to 65 years, and 17%
among men older than 65 years.

10%
0%
Salaried

Self Employed

Daily Wage

There is only a small difference
between the numbers of
Poor
Non Poor
individuals working across the
poverty profiles. Overall, 66% men Figure 44: Engagement of Poor and Non Poor HHs in
Different Types of Employment
aged 15 and above are employed in
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non-poor households against 60% in poor households. While an equal amount of women, i.e.
4% work from poor and non-poor households.
Almost half of those employed (49%) are engaged in daily wage labour, while the remaining are
split almost equally between salaried work and self employment. Moreover, of the 3% women
employed, 21% work as daily wage labourers, 40% as salaried staff, and the rest as self
employed.
Comparing across poverty profiles, of the poor 51% are engaged in daily wage labour earning
an average daily wage of Rs. 310, while at 44% this number is slightly low for the non-poor. As
shown in figure 44, the difference between those self employed or salaried is even smaller for
the two income groups.
When assessing the nature of work, the highest proportion of the population (45%) is engaged
as unskilled workers, such as security guards, domestic workers, etc. This is followed by skilled
workers (27%) such as masons, furniture makers, etc; and self employed (14%) such as hawkers
and shopkeepers. Table 23 gives an overview of various types of skills people are engaged in.
Table 23: People Engaged in Different Types of Skills
Source of Livelihood
Percentage
Agriculture
2%
Highly Skilled Salaried (Teacher, Accountant, Military)
11%
Skilled – Business or Salaries (Barber, Carpenter, etc.)
27%
Semi-Skilled Salaried (Bargain Worker, etc.)
1%
Unskilled (Guard, etc.)
45%
Self Employed
14%
Working Abroad
0%
According to the residents, illiteracy and low education and skill levels are the biggest problems
in seeking decent work. Moreover, as over half (54%) the population of the surveyed slums is
composed of Afghan refugees, men commuting within the city for work complained of
frequent checks by the authorities for documentation, and even those who have a proof of
their registration complain of being forced by the police for bribes. Moreover, those engaged in
daily labour face constant uncertainty in finding work.

12.4.

Income

On average, 1.71 members are gainfully employed in a household, and these members work for
an average of 28 days in a month. The average monthly income per working person is Rs. 9,341,

85

STUDY ON SLUMS IN PESHAWAR
which is 6.6% lower than the government stipulated minimum wage of Rs. 10,00075. Average
monthly income is highest for salaried individuals, followed by self employed and daily wage
labourers.
Average Monthly Income of People Engaged in Different Types of
Employment
PKR 9,823

Self Employed

PKR 9,930

Salaried
PKR 8,270

Daily Wage
PKR 0

PKR 2,000

PKR 4,000

PKR 6,000

PKR 8,000

PKR 10,000

Figure 45: Average Monthly Income of People Engaged in Different Types of Employment
Only 3.5% respondents reported having additional income from sources other than
employment. Major sources of this income include remittances, pension, BISP76, and livestock.
Other sources of income reported by 4% respondents are depicted in table 24 given below:
Table 24: Other Sources of Income (Reported by 4%)
Sources of Income

Average Income from the Source

Rent
Gift/Cash
Pension
Remittances
BISP/Aid from
NGOs/Government
Interests on Loans to Others
Livestock
Other Sources

PKR 10,750
PKR 5,000
PKR 6,338
PKR 21,792
PKR 1,400
PKR 2,500
PKR 27,250
PKR 10,000
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http://tribune.com.pk/story/566389/minimum-wage-raised-to-rs10000-no-additional-tax-on-rs2-5-millionincome/
76
The Benazir Income Support Programme (BISP) is the nation-wise Government social safety net programme that
provides monthly stipends to destitute households
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Average HH Size and Average Monthly
Income Across Poverty Levels
PKR 30,000
PKR 25,000

PKR 28,050

10

11

PKR 20,000

8

9
PKR 18,360

PKR 15,000
PKR 10,000

12

PKR 12,089

6
6

4

PKR 5,000

2

PKR 0

0
Extremely
Poor HHs

Average HH Size

Average HH Size

Average Monthly Income

The average monthly income
reported per household is Rs.
18,718. This is only 81.5%
compared to the average monthly
income of Urban KP of Rs.
22,97077. Considering an average
household size of 11 members, the
per capita income is Rs. 1,701.6.
When
comparing
to
the
international poverty line of USD
1.25 per day,78 31% of the
surveyed households are poor and
another 35% live in extreme
poverty. In comparison to the
60.2%79 slum population below

Poor HHs HHs Above
Poverty
Line
Average Monthly Income

the poverty line, only 44% Figure 46: Average Household Size and Monthly Income
population in KP is below the
across Poverty Levels
80
poverty line. It is however to be
noted that in line with the deteriorating economic and security situation of the country and the
ongoing power crisis, the number of poor in the province in 2013 is likely to be higher than 44%
reported in 2011/12.
As shown in figure 46, the average monthly household income varies by poverty ranking.
Also, there is a direct correlation between poverty and average household size; the household
size of extremely poor households (11 members) is almost half of the non-poor households (6
members).

77

Household Integrated Economic Survey (HIES), 2011-12
Please refer to box titled “Method of Determining Poverty Rates” on page 86
79
Based on 2013 PKR PPP Exchange Rates
80
Government of KP – Department of Finance; White Paper 2011-12
78
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METHOD OF DETERMINING POVERTY RATES
According to the World Bank, per capita daily income of USD 1.25 per day (PPP) is
classified as Extreme Poor, and those living on USD 2 per day (PPP) as Poor. In the
absence of a clearly defined latest poverty line by the Government of Pakistan 1, the
surveyed population’s poverty levels were determined using the PKR PPP rate of 2013
(42.84)1. Consequently, households with per capita per day income of Rs. 53.55 (USD
1.25 PPP) were classified as extremely poor, and those deriving a per capita per day
income between Rs. 53.55 (USD 1.25 PPP) and Rs. 85.68 (USD 2 PPP) classified as poor.
NOTE: PPPs or the Purchasing Power Parity are the rates of currency conversion that
equalize the purchasing power of different countries by eliminating the difference in
price levels between countries. In their simplest form, PPPs are simply price relatives
that show the ration of the prices in national currencies of the same good or service in
different countries. The major use of PPPs is as a first step in making inter-country
comparisons in real terms of gross domestic product (GDP) and its component
expenditures. GDP is the aggregate used most frequently to represent the economic
size of countries and, on a per capita basis, the economic well-being of their residents.
(Source – OECD)

The top 10% income is accrued to only 2% population, and the average monthly income of this
group is Rs. 93,250. As opposed to this, 25% of the income is accrued to the bottom 10%, with
an average monthly income of Rs. 7,460.
As opposed to assets or investments, the surveyed households mostly depend on current
income streams. Moreover, almost half (49%) earning members work as unskilled daily wage
workers. Based on these and other factors, poor households can be classified as vulnerable, and
are at a risk of transitioning into extreme poverty as a result of disruption in wages due to
factors such as the illness of a working family member or a continued strike in the city,
preventing the members from earning their income.
In conclusion, as the employment and skill profile of the poor and non poor is somewhat, the
only visible difference appears to be the household size that affects the probability of poverty.
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As mentioned above, the average size of an extremely poor household is almost double the size
of a non-poor household.

12.5. Household Expenditure
Against an average monthly income
of Rs. 18,718, reported average
household expenditure stands at Rs.
18,589. The monthly expenditure is
in line with the earnings and
equivalent to 83.6% of the reported
average expenditure in urban KP81.
With a difference of Rs. 129 between
income and expenditure of the
surveyed population, it is assessed
that the entire family income is
consumed, leaving little for saving.
Food is the largest expense item in
the surveyed slums, consuming 42%
of the household budget, followed
by utilities, rent, and health.

Proportion of Income Spent on
Different Items
45%
40%
35%
30%
25%
20%
15%
10%
5%
0%

42%

15%
9%

8% 8%
4%

4% 4%

6%
1%

3%

Figure 47: Proportion of Income Spent on Different
These expenditures are in line with
Items
the analysis on living conditions which showed that the majority, 69% rent accommodation,
only 20% have access to natural gas as fuel, and about 75% reported illness within the past
three months.
Further, when looking at poverty profiles, the gap between the average income and
expenditure is highest for the extremely poor households and lowest for non poor households.
While the non-poor have a surplus of 22% income, the expenditure of extremely poor
households is 34% higher than their income.

81

http://www.pbs.gov.pk/sites/default/files/pslm/publications/hies11_12/tables/table21.pdf
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12.6.

Household Assets

Durable assets such as mobile phones, televisions, and refrigerators, etc. make up a higher
percentage of total household assets as compared to productive assets such as land and
livestock. The average value of assets per household is Rs. 1,07482.
Only 4% reported land ownership, while 28% households own livestock assets, including
poultry, cattle, and goats/sheep. As shown in table 25, households owning these assets utilize
them to varying extent for income generation.

Type of Asset
Jewellery (Tola)
Mobile Phone
Television
Bicycle
Sewing Machine
Refrigerator
Washing Machine
Cow/Buffalo
Poultry

Table 25: Household Assets
Percentage of HH having Asset Percent HHs Using Asset to Earn Income
12%
0.00%
85%
1%
37%
1%
23%
4%
34%
7%
20%
5%
22%
2%
8%
38%
13%
18%

In terms of current assets, only 11% households reported savings of Rs. 5,854 on average, while
12% respondents confirmed having gold worth a tola 83. While majority of all reported assets
were purchased, being a dowry item, 46% of the respondents in possession of gold confirmed
receiving it as a dowry item or gift.
Furthermore, 33% of the households reported owning a transport vehicle, out of which 23%
only own a bicycle. This percentage is a clear indication of the fact that transportation is a huge
problem, which was also cited as a major impediment in accessing livelihoods by the slum
residents.
Among productive assets, sewing machine was reported as the third largest asset owned by
34% of the households after mobile phones (85%) and televisions (37%). Incidentally, only 7%
82

This average excludes the value of land. Land is reportedly owned by 3.5% with an average value of Rs. 2.02
million
83
1 Tola= 11.66 grams
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of the households reported using sewing machines as a productive asset towards income
generation. This serves as an important indicator for creating economic opportunities for
women, majority of whom are homebound and do not contribute towards the household
income, and Peshawar’s economy as a whole.
A complete list of Assets and their respective value can be found in annex 08.

12.7.

Households Savings

Only 11% interviewed households reported any
savings. Average savings per household amount to
Rs. 5,854. Table 26 provides monthly savings of
households.

Monthly Savings
Percent HHs
Rs. 100 to Rs. 2,000
34.30%
Rs. 2,001 to Rs. 3,500
15.70%
Rs. 3,501 to Rs. 6,500
24.50%
Rs. 6,501 to Rs. 10,000
15.70%
Rs. 10,001 to Rs. 32,500
9.80%
Table 26: Monthly Savings of Households

Rotating Savings and Credit Associations (ROSCAs)84
are the most favoured methods of savings (61%), followed by savings at home (27%). Only 7%
population uses banks for saving
HHs With Savings and Average Monthly
money.

As expected, the proportion of savers
is less among the extremely poor
households (10%) as compared to nonpoor households (17%). However, of

84

PKR 7,000
PKR 6,000
PKR 5,000
PKR 4,000
PKR 3,000
PKR 2,000
PKR 1,000
PKR 0

PKR 6,491 18%
16%
17%
14%
PKR 4,904
12%
10%
PKR 3,921
10%
8%
6%
7%
4%
2%
0%
Extremely Poor HHs HHs Above
Poor HHs
Poverty
Line

HHs with Savings

HHs with Savings

Of those who save, the majority
(41%) save for emergencies. Also, as
opposed to 27% saving for children’s
marriages, only 4% save for children’s
education. Other reasons for savings
include loan repayment, household
needs, and business expenses.

Average Monthly Savings

Savings Across Poverty Levels

Average Monthly Income

Figure 48: Average Monthly Savings of Households
across Different Poverty Levels

ROSCAs are also known as ‘Committee’ in the local context
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those classified as Poor, only 7% households reported any savings. Average savings per poverty
ranking follow the same trend as proportion of savings, with extreme poor having the least
savings and non poor having the most amount of average saving. (Figure 48)
Considering the average income deficits for the extreme poor, these savings are high.

12.8. Households Borrowing
In contrast to low savings, there is a large borrowing trend among the surveyed populations.
Overall, 45% of the households, predominantly men, reported taking loans. Money is mostly
borrowed for food and health, followed by social functions and household items.
Figure 49 shows the distribution of reasons for borrowing.

Purpose of Borrowing
8%

Health

5%
23%

7%

Food Items

Household Items
Emergency

14%
20%
7%

16%

Marriage/Death
Agriculture
Purchase/Repair of
Housing Unit
Other

Figure 49: Purpose of Borrowing
Of those who have borrowed, more than 50% have taken average loans of up to Rs. 40,000,
while the remaining 43% have borrowed up to Rs. 340,000. Table 27 given below provides
average amount of money borrowed by households across different poverty levels.
Table 27: Average Amount Borrowed by Households across Different Poverty Levels
Classification of HHs
Percent HHs Borrowed Average Amount Borrowed
Extremely Poor HHs
51%
PKR 305,643
Poor HHs
46%
PKR 142,471
HHs Above Poverty Line
34%
PKR 305,684
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In contrast to the meagre family earnings, these loan amounts seem very high. However, as
54% inhabitants are Afghans and 9% are IDPs, most of these families borrow from better off
relatives working in other parts of the world, Afghans from relatives working across the world
and IDPs from relatives mostly working in the Middle East 85.
Of the extreme poor, 51% have borrowed as compared to 34% borrowers amongst the nonpoor. However, overall average loan sizes are almost similar for both groups.
A further analysis shows that of the extreme poor, 58% have borrowed only up to Rs. 70,000,
and 32% have borrowed up to Rs. 300,000, while 16% have borrowed more than that.
A large majority of the households (88%) who borrowed took out loans in the last five years
(2009-2013). Almost all the loans are interest free. Family and friends are by the far the largest
source of loans (82%), while 13% also borrow from local shopkeepers, mostly in the form of
groceries. Other sources include employers and money lenders, etc. It is to be noted that banks
were not reported as lending resource during the survey. Loans from such formal sources are
avoided due to access issues such as lack of collateral.

12.9.

Current and Potential Contribution of Slums to the Economy of Peshawar

Residents of the surveyed slums contribute to the economy of Peshawar by paying rent and
utilities. Almost 70% residents are tenants and pay an average monthly rent of Rs. 2,674.
Similarly, average monthly utility bills for electricity and water are Rs. 2,355 per household. As
support from municipal agencies is minimal, the communities undertake basic maintain their
own sanitation system.

85

“Sanctuary in the City? Urban Displacement and Vulnerability in Peshawar, Pakistan” by Irina Mosel and Ashley
Jackson, HPG Working Paper, May 2013
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Loan Borrowed by HHs Across Different Poverty Levels

14%

12%

18%

10%

5%

11%

17%

10%

14%

19%

26%

18%

15%

25%

20%

24%

25%

25%

30%

33%

35%

36%

40%

0%
Rs. 1,000 to Rs.
20,000

Rs. 20,001 to Rs. Rs. 75,001 to Rs.
75,000
150,000

Extremely Poor HHs

Poor HHs

Rs. 150,001 to
Rs. 300,000

300,001 and
Above

HHs Above Poverty Line

Figure 50: Loan Borrowed by Households across Different Poverty Levels
Moreover, being engaged in various skilled enterprises, the slum residents provide services to
the city in the form of carpenters, construction workers, mechanics, furniture makers, and
vendors, etc. Similarly, almost half of those who work are engaged in unskilled labour and
provide services to various industries such as transport and construction.
On the other hand, the labour participation rates of women in the economy are abysmally low.
Women constituting 48% of the population act as total dependants on men for their upkeep.
Moreover, the high incidences of sanitation-related diseases are burdening the state health
system which is already under intense pressure. In addition, crime rate and drug abuse among
slum residents is fuelled by poverty, unemployment, and lack of opportunities for the youth.
With 50% of the population being under the age of 15, the potential of the slums’ contribution
to the economy can be harnessed by providing skilled-based education. Moreover, there is a
potential for engaging women as home based workers.
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CONCLUSION & RECOMMENDATIONS
13.Conclusion
The urban infrastructure of Peshawar district has been significantly affected due to unplanned
growth and development. Over the past few decades, the district’s natural population growth,
and influx of Afghan refugees followed by recent settlement of IDPs from FATA region has
resulted in creation and expansion of areas that are now classified as slums by both
international and local standards. Consequently, concepts of town planning have increasingly
become irrelevant, while government provided services such as education, health, and
sanitation can no longer cope with the needs of the continuously expanding urban slum
population. Moreover, the socio-economic status of these inhabitants has also been severely
undermined. Low literacy rates and skill levels result in low incomes and lack of access to stable
employment opportunities.

14.Recommendations
Based on the study’s findings, the following recommendations are presented for successful
integration of slums as developed settlements, while also suggesting means to explore
livelihood opportunities for slum residents in the context of Peshawar.

14.1.

Sanitation and Health

Lack of sanitation and improper waste management is one of the most perilous outcomes of
unplanned urban growth. The direct impact of sanitation on human well-being means that slum
residents are exposed to vicious cycles of deteriorating health, which further exasperates their
living conditions. Frequent health problems result in increased health expenditures, and such
micro shocks further push the residents into abject poverty, 60% of whom are already living
below the international poverty line. Furthermore, this puts an added burden on the public
health system as majority of the slum residents access government hospitals for medical
assistance.
To address this concern, there is a need to conduct an assessment and development of the
community sewage systems and drainage infrastructure with the participation of residents.
Moreover, to shift the focus from curative to preventive health measures, regular hygiene
promotion sessions should be held with the community highlighting the importance of basic
hygiene and sanitation measures. As empirical evidence shows, small changes in habits such as
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washing hands and managing daily waste at an individual level can result in significantly positive
outcomes.

14.2.

Livelihoods and Status of Women

While in some instances slum residents may be posing a burden on the state, on the other hand
they are also contributing to Peshawar’s economy. For instance, all utilities in the slums are
billable and 70% are paying housing rent on the current market rates.
Yet, due to low literacy rates and absence of skilled worker programmes, more than 45% of the
slum population is engaged in daily wage labour, while the youth is becoming more and more
idle resulting in increased use of drugs and high incidence of crime. To address this issue, it is
imperative to provide TVET86 programmes specially designed for the altitudinal and educational
levels of the slum residents, particularly the youth. Successful implementation of such
programmes will focus on developing skilled workers in areas of carpentry, plumbing,
mechanics etc, which will assist in creating livelihood opportunities and a chance of higher
income for slum residents.
Similarly vocational training, specifically Home Based Worker (HBW) programmes should be
explored for women and girls aged between (15-35 years), most of whom are homebound with
no access to education or income generating opportunities due to social and cultural
restrictions. This will adequately address one of the highlighted needs of women residents
requesting ‘training centres’ for girls. Moreover, livelihoods programme should also focus on
developing skills of midwives and community health workers. The proposed intervention will be
an added advantage for serving the specific needs of women in slums, while at the same time
creating income generating opportunities for those women who are mostly restricted to slum
peripheries.

14.3.

Access to Education

Primary education is a critical pre-requisite for any child to successfully integrate in a given
society. However, given the current situation in surveyed slums, financial and physical access to
primary education prevents many from exercising this basic right. Therefore, it is critical that
while the provincial government promotes education for the masses, it should specifically focus
on the challenges of slum residents (and low income poor populations) and address the
86

Technical Vocational and Educational Training
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underlying problems including: (a) financial costs associated with transportation, and tuition
fees, (b) safe access to schools that ensures physical safety and well-being of children
(especially girls), and (c) awareness campaigns for encouraging female education.

14.4.

Pilot Upgradtaion

It is recommended that, UN-Habitat in collaboration with UPU, design pilot up gradation
problems for Shaheedabad and/or Tajabad. This is because in comparison to the other slums,
these areas provide a good demographic mix as well as a strategic geographic location with
relative proximity to University Town. Moreover, the physical infrastructure of these areas is
comparatively better off than the other surveyed slums and there are no significant property
disputes.

97

STUDY ON SLUMS IN PESHAWAR

ANNEXES

98

STUDY ON SLUMS IN PESHAWAR
Annex 01
ToRs of the Study

99

STUDY ON SLUMS IN PESHAWAR

10

STUDY ON SLUMS IN PESHAWAR

10

STUDY ON SLUMS IN PESHAWAR

10

STUDY ON SLUMS IN PESHAWAR

10

STUDY ON SLUMS IN PESHAWAR
Annex 02
List of Documents Reviewed
1. Khyber Pakhtunkhwa Millennium Development Goals, UNDP 2011.
2. District Health Profile, District Peshawar 2009, USAID-PAIMAN
3. Consultancy Services for establishment of City wide Water & Sanitation Utility in
Peshawar, USAID Cooperative Agreement No. 391-A-00-09-01128-00 (Volume I)
4. Consultancy Services for establishment of City wide Water & Sanitation Utility in
Peshawar, USAID Cooperative Agreement No. 391-A-00-09-01128-00 (Volume III)
5. Factors Determining Public Demand for Safe Drinking Water (A Case Study of District
Peshawar), PIDE Working Papers, 2010
6. Pakistan Social and Living Condition Measurement (PSLM) Survey, 2010-11
7. Household Integrated Economic Survey (HIES) Pakistan, 2011-12
8. The case of Karachi, Pakistan by Arif Hasan Masooma Mohib.
9. Economic Survey of Pakistan, 2011-12.
10. UNDP Human Development Report 2013.
11. Urbanization in North West Frontier Province, Sarhad J. Agric. Vol. 23, No. 1, 2007
12. Designing Household Survey Samples: Practical Guidelines, Department of Economic
and Social Affairs Statistics Division.
13. Situation analysis of informal settlements in Kampala-UN-Habitat
14. Situation analysis of informal settlements in Kisumu-UN-Habitat
15. Situation analysis of informal settlements in Addis Ababa- UN-Habitat
16. White Paper 2011-12
17. Humanitarian Snapshot- OCHA (15 August to 16 September, 2013)
18. http://www.economywatch.com/economic-statistics/Pakistan/Implied_PPP_Conversion_Rate/
19. http://www.tradingeconomics.com/pakistan/ppp-conversion-factor-gdp-to-market-exchangerate-ratio-wb-data.html

20. http://www.oecd.org/std/prices-ppp/purchasingpowerparitiesfrequentlyaskedquestionsfaqs.htm#FAQ1
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21. http://www.worldbank.org/en/topic/poverty/overview
22. http://www.pbs.gov.pk/content/labour-force-statistics
23. http://www.pakistantoday.com.pk/2012/04/26/news/national/peshawar-to-repatriate-0-4m-illegalafghan-refugees/#sthash.sYvkzN1f.dpuf
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Annex 03
List of Participants of Inception Meeting
S.No
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

Name
Hamid
Rashid Rehan
Niaz Ahmad
Sarmad Khan
SobiaKapadia
Aslam Khan
ZubairQureshi
S. Akhtar Ali Shah
Syed AmjadGailani
TouqeerIzhar
MahjabeenQazi
Umm e Zia
HamayunHilal
Wajdullah
S. Nasir Ali
Bilal Muhammad
HinaGul
Shandana
M. Raza Ali
Saadat Ali
Munazza Zia
Muhammad Arif

Designation
Manager
Assistant Professor
Urban Planner
Urban Planner
Architect/Urban Planner
COP (NDC)
Executive Director
Coordinator
Senior Advisor
GIS Expert
Sociologist
Team Leader
Communication Specialist
AM (SP)
DM (SP)
AM (SP)
M & E Specialist
Internal Audit Officer
Business Development Manager
Civil Engineer
Director New Businesses Development
Manager
Agriculture
and
Rural
Development

Organization
UN- Habitat
UET, Peshawar
University of Peshawar
UN- Habitat
UN-Habitat
UN-Habitat
Urban Policy Unit
University of Peshawar
UN-Habitat
Cynosure Consultants
Cynosure Consultants
Cynosure Consultants
Urban Policy Unit
PMU
PMU
Land Use Plan
UPU
UPU
Cynosure Consultants
Cynosure Consultants
Cynosure Consultants
Cynosure Consultants
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Annex 04
List of Identified Slums
1. Akhun Abad
2. Afghan Colony
3. Chamkani (Rural)
4. Garhi Rajkot
5. Ghareeb Abad/Changarabad
6. Haider Colony
7. Hassan Garhi
8. HazarKhani
9. Kashkal
10. MohallahPirHidayatUllah
11. NasirBagh Road (some areas along the road)
12. Rahimabad
13. Shah Dand
14. SufaidDheri
15. Tajabad
16. TehkaalPayaan (Some areas) – (We’re looking at Shaheedabad here)
17. Wazirabad
18. Gujjar Camp
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Annex 05
List of Key Informant Interviews
S.No

Name

Designation

1

Mr. Akhtar Ali Shah

Department of Geography, Urban & Regional Planning,
University of Peshawar

2

Mr. Aslam Khan

Chief of Party-MSP

3

Mr. AleemParacha

Director Estate Management PDA

4

MrSaleem Khan

Chief Municipal Corporation (CMO

5

Mr. Rashid Ahmed

MC Administrator

6

Mr.

Executive Director-UPU

7

Mr. Abdul Waheed Khan

Assistant Chief/Urban Architect UPU

8

Mr. Niaz Ahmad

Urban Planner, University of Peshawar

9

Mr. Syed AmjadGillani

Senior Provincial Advisor- UN-Habitat

10

Mr. Nasir Ali

DM (SP) PMU

11

Ghaffar Khan

Elder of the Area (Tajabad)

12

Naeem Khan

Elder of the Area (Shaheedabad)

Mohammed
ZubairQureshi
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Annex 06
Sample Survey Tools
Household Questionnaire
Household Interview Sheet
Name of Respondent
Gender
1. Male
2. Female
Type of Respondent
1.
2.
3.
4.
5.
6.

Head of household
Wife/husband of the head of the household
Parents of the head of household
Daughter/son of the head of household
Bother/sister of the head of household
Relative living in the household
Contact Number of Respondent
Tehsil/Town/Union Council
Name of the Slum
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Interviewer Name
Interview Time & Date
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GPS Coordinates of Household
E

N

Elevation

Please write coordinates in decimal degree and elevation in feet.

HISTORY AND DEMOGRAPHICS
1. Year since your family has been living in the slum ________________________________ (Eg. Since 1983)

2. Area of origin
Country

3. Status of Citizenship:

Province

1- Afghan Refugees

2- IDP

4. How many times has your family moved in the past 10 years?

City

3- Local

4- Other (Specify)
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Year of Migration

Migrated From

Migrated To (City/Area)

Main Reason for Migration

(City/Area)
1.
2.
3.
4.

In search of employment
Moving to a more secure location
Marriage
Other (Specify)

DEMOGRAPHIC INFORMATION
5. Age of people living in the household:
Num of People

Below 15 Years

15 to 35
Years

Number of Men in the HH
Number of Women in the
HH

6. Household’s Primary Sources of Livelihood (Eg. Farming, Shop Keeping, Labour, etc)

1._______________2._______________3._________________

36 to 50
Years

51 to 65
Years

65 Years and Above
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7. Number of people working in the household
Num of People

Below 15
Years

15 to 35
Years

Number of Men/Boys Working
Number of Women/Girls Working

8. Average Household Income per Month ________________________ Rupees

STATUS OF LIVING CONDITION
9. Head of Household:

1. Man

2. Woman

10. If woman, what is the reason?
1. Husband/Father/Brother Dead
2. Husband/Father/Brother working in another part of the Country
3. Other (Please specify)
11. What is the status of ownership of this house?
1.

Own the House

2.

Rented House

3.

Free Use of Communal Land

4.

Living with Relatives Temporarily

5.

Others (Please Specify)

36 to 50
Years

51 to 65
Years

65 Years and
Above
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12. If living with relatives temporarily, when does your family plan to stay with these relatives? (Eg. 6 Months) ___________ months
13. Where does your family plan to move to after moving from this relative’s house?
Name of City/Village_________________________ Name of District________________________ Country_______________
14. Size of Plot:

1-3 Marla

2- 3 to 5 Marla

3- 5 to 8 Marla

4-More than 8 Marla

5- Don’t Know

15. Rent Per Month __________________________Rupees
16. Please provide the following information on the housing conditions

16.1.
How many families reside in this housing unit?
than 5

1-1

2-2

3-3

4-4

16.2.

No. of People living in the House _____________________________

16.3.

What is the total number of respondent’s family members __________________________________

16.4.

No. of Rooms in the House used by the members (other than kitchen and bathroom

1-1

16.5.

2-2

3-3

4-4

No. of Floors (storeys in the house)

Structure of the House

Material Used

5-5

1-1

6- More than 5

2-2

3-3 4- More than 3

Material Code

5-5

6- More
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Walls
Floor

1.
2.
3.
4.
5.
6.

Roof

Wood, Thatch, Tarpaulin, etc.
Tent
Mud or Clay
Concrete, Brick, or Stone
Aluminium
Other (Please Specify)

17.
What material is used
to make the house structure?

18. What material has been used to construct the boundary wall of the house?
1.

No boundary wall

2.

Wood, Thatch, Tarpaulin, etc.

3.

Mud or Clay

4.

Concrete, Brick, or Stone

5.

Aluminium

6.

Other (Specify)

19. How long did it take you to build your house/dwelling? __________Months
20. Did you purchase the completely built house or build your entire house/dwelling in one stage or in multiple stages?
1.
2.
3.

One Stage
Multiple Stage
Purchased already built house

21. If multiple stages please provide the details below (Eg. Construction of Rooms in Stage 1, Construction of Kitchen in Stage 2, etc):
Stage
1
_______________________________________________________________________________________________________________
_
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Stage
2
_______________________________________________________________________________________________________________
_
Stage
3
_______________________________________________________________________________________________________________
_
22. Where did you obtain the money from to build the house/dwelling?
1.
Loan from Relative/Friend/Neighbour
2.
Loan from NGO
3.
Loan from Bank
4.
Government support
5.
Remittances from Abroad or Another City in Pakistan
6.
Savings
7.
NGO support
8.
Other (please specify) ___________________________________________________
23. If required, what are the potential sources of finance for building a new or extending/maintaining your existing house?
1.
Loan from Relative/Friend/Neighbour
2.
Loan from NGO
3.
Loan from Bank
4.
Savings
5.
Other (specify): _________________________________________________
24. What problems do you foresee in borrowing from any of these sources?
1.
Lack of collateral
2.
Lengthy application process
3.
Loan amounts desired not available
4.
High Interest Rates
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5.
6.

Lack of information
Other (specify) _____________________________________________________

TOILET
25. Is there a toilet in the house?

1- Yes

26. If yes, how many toilets are there in the house?
27. What is the type of toilet? 1- Pit Latrine

2- No

1-1

2- Flushing Toilet

2-2

3-3 4- 4

5. More than 4

3- Other (Specify)

28. If no, where is the toilet used by your family located?
Toilet

Exact Location

Distance from the House

Type of Toilet

Used by

Charge

(meters)

Mohallah or
Mosque)

Pit Latrine

1.

Men

Less than 50 meters

2.

Flushing Toilet

2.

Women

2.

50 to 100 meters

3.

Open field

3.

Both

3.

100 to 150 meters

4.

Flying toilet

4.

150 meters to 200

5.

Others (Please

5.
Public Toilet (e.g.

1.
1.

meters
200 meters and above

Usage

specify)

s per
Visit
(Rs.)
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Neighbours
Open Fields
Flying Toilets
Others (specific)

UTILITIES – WATER
29. Do you have a source of water in your house?

1- Yes

2- No

30. What is the daily water availability for different purposes:
Purpose

Actual Availability of Water

Drinking Water
Water for Washing
Water for Animals

31. If yes, please provide the following detail:
Entity Responsible for Water

Type of Source

Purpose Water used for

Supply
1.

Tap

2.

Hand Pump

1.

Tehsil

Municipal

1.

Drinking

2.

Cooking

How do you Rate the

If you have to

Quality of this

pay for this

Water

water, cost
of water
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3.

Well

Administration

3.

Washing

1.

Slightly Satisfied

4.

Motorised Pump

5.

2.

Local Community

4.

Livestock

2.

Satisfied

source (Rs.

Other (Please

3.

Yourself

5.

All of the above

3.

Slightly Dissatisfied

Per month)

Specify)

4.

PDA

6.

Others (Please specify)

4.

Dissatisfied

5.

Other

5.

Don’t Know

32. Is this water sufficient to meet the needs of your household?

1- Yes

from this

2- No

33. If no, what are the alternative sources of fetching water?
Type of Source

Status of the Source

How do you Rate the
Quality of this Water

1. Tap

1. Public

2. Hand Pump

2. Private (With fee)

1. Slightly Satisfied

3. Well

3. Neighbours/Friends/Relativ

2. Satisfied

4. Motorised Pump
5. Other

es
4. Provided by NGOs/Welfare
Organization

3. Slightly Dissatisfied
4. Dissatisfied
5. Don’t Know

Exact Location

Walking Distance Responsibility of If you have to pay
(Minutes)

Fetching Water

for this

1.

Men

water, cost

2.

Women

of water

3.

Children

from this

4.

All of the

source (Rs.

above

Per month)
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34. What are the major problems with water availability?
1.

Not sufficient

2.

Not safe for drinking

3.

Not safely accessible (e.g. disputes in the community, going out in the dark, others)

4.

Too Far away

5.

Other (specify)

6.

No Problem

FUEL, ELECTRICITY AND GAS
35. Major expenses of sources of fuel used by your household for lighting, cooking, heating, etc.
Fuel
Electricity
Sui Gas
LPG
Kerosene Stove
Firewood

Average Monthly Expenses (Rs.)
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Other (Specify)

36. Does your household have an electricity connection?

1- Yes

2- No

37. What is the main source of the connection?
1.

Public Grid

2.

Neighbour

3.

Other (Specify)

38. How many hours in a day is the electricity available? ________________________ Hours

39. How many hours a day do you use the electricity? ________________________ Hours

40. What do you use the electricity for?
1.

Lighting at Night

2.

Cooking

3.

Using appliances like TV, water geyser, and Computer, etc.

4.

Other (Specify)

41. What is your average electricity bill in a month? ________________ Rupees

42. Does your household have a gas connection?

1- Yes

2- No
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43. What is the main source of the connection?
1.

Provided by the government

2.

Neighbour

3.

Other (Please Specify)

44. How many hours in a day is the gas available? _____________________ Hours

45. What do you use the gas for?
1.

Lighting at Night

2.

Cooking

3.

Power Generator

4.

Other (Specify)

46. What is your average gas bill in a month? _____________________ Rupees

WASTE MANAGEMENT
47. How does your household dispose of the waste? (solid and non-solid)
1.

Throwing outside the house

2.

Taking to a public dump

3.

Burning or burying the waste

4.

Other (specify)
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48. Who is responsible for collecting the waste?

1- Local TMA

49. How often is the waste collected? 1- Daily

2- Once a Week

2- PDA

3- Community/ Mohallah
3- Twice a Week

4- Other (Specify)

4- Thrice a Week

5- Other

(Specify)
50. What is the monthly charge paid by your household for the waste collection/disposal? _______________ Rupees

PUBLIC INFRASTRUCTURE (SANITATION, ROADS, STREET LIGHTS)
51. Please give your feedback on the following facilities related to public infrastructure in your mohallah:
Public Infrastructure

Available in

Who is responsible for

Who is responsible for

your

setting up the

maintaining the

Paid by Your

neighbour

system?

system?

Household for
Utilizing This Service

hood

Drainage

System

(Gutters,

drains)
Storm Water Drainage System
Roads and Pathways
Street Lights
Other (Specify)

Monthly Fee/Charge/Bill

1. Local TMA

1.

Local TMA

1. Yes

2. Community/Mohalla

2.

Community/Mohalla

2. No

3. PDA

3.

PDA

4. Other (Specify)

4.

Other (Specify)
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52. What are the major problems with the drainage system?
1-No Problem

2- It is inadequate to deal with the waste

3- It is inadequate to deal with rains

4- It is not maintained frequently

5-Other
53. What are the major problems with the storm water drainage system?
1-No Problem

2- It is inadequate to deal with the waste

3- It is inadequate to deal with rains

4- It is not maintained frequently

5-Other
54. What are the major problems with the roads and pathways?
1-No Problem

2- They are not Paved 3- They are badly in need of repairs

4- They are inadequate to deal with rain

5-Other

(Specify)
55. What are the major problems with the street lights? 1- There is no problems

2- Not Enough

3- No Functioning

Other

ACCESS TO NEAREST AFFORDABLE SCHOOLS AND COLLEGES
56. Number of children in the household being educated:
Gender
Girls
Boys

Not Going to School/College, madrassah, etc.

Going to School/College, madrassah, etc.

4.
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57. If any of your children is going to school/college/madrassah, etc., please answer the following questions

Type of
Institution

Exact Name of
Institution

Nature of
Institution
Public

No. of Boys from No. of Girls
your family

from your

Attending

family

Distance in Fees per month
Kilometres

How do you Rate the What are the problems in
accessing the school/college
(Rs.) per Child
Quality of this
for children who are
Institution
acquiring an education?

Attending

Private

Slightly Satisfied

NGO

Satisfied
Slightly Dissatisfied
Dissatisfied
Don’t Know

Distance
Unaffordable Fees
Problems with
Transportation
School/college not available
Other

Madrassah or
Mosque

Primary School

Middle School
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High School

College

Technical and
Vocational
Training

Other(Specify)

59. What are the total educational expenses of your children in a month? _______________ Rupees

60. How many children in your household do not go to school or college?
No. of Boys
No. of Girls

61. If your children do not go to school or college, what are the reasons?
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1-Contribute to Household Income
5- School is to Far

2- Don’t want to Study 3- Didn’t do well in school

6- Teacher’s Absence

7- High Cost of Schooling

4- Not suitable School Available
8- Due to Disability or Illness

9-

Other
62. What is the highest level of education received by a family member?
Details of
Education
Type of Education

Level

Number of Men in the Family
Highest
Degree
Achieved

No. of Men
with

Details of

Number of Women in the Family

Education
Level

Highest Degree

No. of Women with

Achieved

Highest Degree

Highest
Degree

Religious (specify level, e.g.
Hafiz, Alim, etc.)
Secular (Specify Number of
Years 1 to 16)
Other (Specify)

ACCESS TO NEAREST AND AFFORDABLE HEALTH FACILITIES
63. Illness in the family over the past three months
Type of Illness
1.

Suffered by Adult

Suffered by Child
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2.
3.
4.
5.

64. In the case of illness of a family member, which health facilities do you use?
Type of Health Facility

Exact

Name

Facility
1. Hakeem
2. Clinic
3. Dispensary
4. Hospital
5. Other (Please Specify)

Nature
of
of Facility

How do you Rate the Quality of this
Distance

Public

Facility

Private

Slightly Satisfied

NGO

Satisfied
Slightly Dissatisfied
Dissatisfied
Don’t Know

Kilometres

Cost
in

per
(Rs.)

Visit
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65. What are the average medical expenditures of your family in a month? ____________________ Rupees

66. What problems does your family face in using the available health facilities:
1-Too Far Away 2- Not Sufficient (All Facilities not Available, Medicines not Available, etc)
5- Lack of Women Doctors

3- Not Sufficient

4- Too Costly

6- Other (Specify)

ACCESS TO NEAREST AND AFFORDABLE TRANSPORT FACILITIES
67. What is the mode of public transport used by your family for local visits? (Going to work, school, market, etc.)
1-Rickshaw

2- QingQi

3- Wagon

4- Bus

5- Own Transport

6- Other (Specify)

68. What is the location of the nearest transport terminal?
Location of Transport Terminal
1. Rickshaw
2. QingQi
3. Bus
4. Wagon
5. Taxi
6. Others (Please Specify)

Distance in Kilometres

Time Taken to Walk to the Terminal (minutes)
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69. What are the major problems faced in using the transport?
1-Distance to Terminal 2- Price 3- Availability at Different Times of Day and Night

4- Security for Women and Children

5- Other

ACCESS TO OPEN SPACES
70. Are there any open spaces available to you and your family for the purpose of recreation? E.g. for playing sports, exercise, picnics
1-Yes

2- No

71. If yes:
Type of Space

Exact Location of
the Space

1. Sports Ground

Distance

in

Used by

Kilometr

How Many Times in

How do you Rate the

a Month Do

Quality

You Visit the

Facility

of

this

1.

Men

2. Children’s Park

2.

Women

3. Green Space

3.

Children

1.

Slightly Satisfied

4. Others (Please Specify)

4.

All of the Above

2.

Satisfied

3.

Slightly Dissatisfied

4.

Dissatisfied

5.

Don’t Know

es

Space

STUDY ON SLUMS IN PESHAWAR
72. What problems do you face with availability of open spaces: 1- None Availability
Women and Girls

2- Too Far

3- Not Safe

4- Not Available to

5- Other (Specify)
SOCIO-ECONOMIC CONDITIONS

73. Does your family own any of the following assets
Type of Asset

Units

Estimated

Owned

1. Savings (Rs.)
2. Jewellery (Tola)
3. Land (Acres)
4. Shop/Business
5. Mobile Phone
6. TV
7. Laptop/Computer
8. Bicycle
9. Motorcycle

N/A

Value

Did you buy it; receive it as a gift, as

of All (Rs.)

Do you use this asset towards earning

pay for work or in other way?

a livelihood/income

1.

Purchased

1.

Yes

2.

Payment for Services

2.

No

3.

Received as a Gift

4.

Others (Please Specify)
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10. Car
11. Sewing Machine
12. Refrigerator
13. Washing Machine
14. Air Conditioner
15. Power Generator
16. Cow/Buffalo
17. Donkey/Mule/Horse
18. Sheep/Goat
19. Poultry

74. What are the marketable trades/skills known to members of your family? (e.g. tailoring, construction work, rearing poultry or livestock,
cooking, car repairs, etc.
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Trade/S
kill

Known

to

Known to how

Known to

Currently

If

yes,

How

long

If not Practicing

how

many

how

Practicing

Average

have you

the

many

women in

many

this Trade

Income

been

Have

men in

the family

childr

To Earn

Obtaine

practicin

Tried to Seek

the

en in

An

d

g

this

Employment

family

the

Income

Month

trade/ski

to Use This

Using

ll

Trade

the

(Number

Trade/S

of Years)

family
1.

Yes

2.

No

Per

kill (Rs.)

75. What is the employment status of the members of your household?
Currently Employed

Currently
Unemployed

Number of Men
Number of Women

for

Trade,
you

to

Earn Income
1.

Yes

2.

No
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Number of Boys
Number of Girls

76. What are the major sources of livelihood for your household? (e.g. rag picking, carriers/porters, farm labourers, shop owner, nut cracking,
tailors, skilled or unskilled construction workers, working as maids in homes, car repairs, selling knick knacks, selling milk, government job
etc.)

Type of Livelihood
Source of
Livelihood

Salaried
Daily wage labour
Self employed

1.
2.
3.

Location of Workplace
No. of Men
Engaged

No. of Women
Engaged

No. of Children
Engaged

Number of Days

(e.g. name of market,Wage per Day per
name of town,
etc.)

Person (Rs.)

Average Income

Worked per

Obtained per

Person in a

Person per

Month

Month (Rs.)
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4.
5.

77. Please provide information about any other sources of income:
Source of Income

Income Per Month

Since When Has You Been Receiving This Income (Year / Month)

Rent
Gift/Cash
Pension
Remittances
BISP/Aid from NGOs or Government
Interest on Loan to Others
Interest Received from Bank
Livestock
Other

78. Please provide the following information about the education and livelihoods of your family members:
Source of

Gender

Livelihood

Education Level of
These People

1. Male
2. Female

Ideal Source of Livelihood for
These People
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1.
2.
3.

79. What are your household’s monthly expenditures for the following items:
Item

Monthly
(Rs.)

Food
Loan Instalment
Health
Education
Transport
Housing (Rent, etc.)
Utility/Power Bills (Gas, Electricity, etc.)
Remittance
Clothing
Social Functions
Entertainment/Leisure (e.g. Cable TV, Cigarettes, etc.)
Household Items
Livestock Feed, etc.

Expense

STUDY ON SLUMS IN PESHAWAR
Mobile Phone Bill
Others (Specify)
80. Does your household have any savings?

1- Yes

2- No

81. If yes, what are your household’s average monthly savings?
Amount of Monthly Savings
(Rs.)

Method of Saving (Banks, Investment, Committee, etc.)

82. Does your family have an outstanding loan? 1- Yes

Reason for Savings

2- No

83. If yes, please provide the following details
Who was the Loan
Who Was the Loan Taken From When Was The Loan
1.

Shopkeeper

2.

Relative/Friends/Neighbours

3.

Taken

Taken by

(Year/Month)

Man

Purpose of Loan
1.

Food

2.

Household Items

Money Lender

3.

Health

4.

Employer

4.

Emergencies

5.

Bank

5.

Marriage/Death

Woman

Amount of

Amount

Amount of

Loan

of

Outsta

(PKR)

Inter

nding

est

Loan

Char

(includi

ged

ng

(Rs.)

Interes
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6.

NGO

6.

Agriculture

7.

Other (Please Specify)

7.

Purchase/Repair
of Housing Unit

8.
1.
2.
3.

Other (Specify)

t) Rs.
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Focus Group Discussion Sheet

UN-Habitat’s Study on Slums in Peshawar
Focus Group Discussion Sheet for Socio Economic Conditions
Number of Respondent
Gender
Contact
Number
Respondent

of

District Name
Tehsil/Town/UC AND Patwar
Circle
Name of the Slum
Interviewer Name
Interview Time & Place
Date
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BACKGROUND OF THE SLUM

1. In what year approximately was this slum developed? What led to the development of
this slum?

2. Approximately how many houses exist in this slum?
-Now
----- houses
-Five Years Ago
----- houses
-Ten Years Ago
----- houses
-Fifteen Years Ago ----- houses
3. Who owns the land of this slum? If there are multiple owners, then what proportion
belongs to whom? (e.g. percentage belonging to government, private holders, slum
dwellers, etc.)

4. What major ethnicities live in this slum? What is the reason for the concentration of
these particular ethnicities in these slums?

5. During the history of the slum, have there been any special times when in-migration or
out-migration was really high or very low? (E.g. the influx of Afghan refugees in the
1980s, the IDPs since 2008/09, etc.)

14
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6. Are there any local committees or self help groups formed in your community? If yes,
who are the members? And what are the roles and responsibilities of these groups?

7. During the period of your residence in the slum, what major positive and negative
changes have you observed? E.g. increase in population, improvement or deterioration
in living conditions, increase or decrease in agricultural land, etc.

SOCIO ECONOMIC CONDITIONS
1. What are the education levels of the FG participants (men, women, elderly)?

2. How many of the FGD participants are employed and unemployed?

14
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3. What are the major sources of livelihoods of the FGD participants?

4. What are the top four major expenditure items in your household? Approximately, what
proportion of income is spent on each of these items?

5. How many of you believe that your education level mismatches the livelihood you are
engaged in? Please explain.

6. What other problems do you face in engaging in your current trade or finding
employment?

7. What proportion of the FGD Participants are involved in more than one
trade/profession? Please give details

14
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8. What are the major trades/sources of livelihoods taken up by children (girls and boys) in
your area?
Girls
Boys

9. What are the nearest places of work for the FGD participants (place of work and
industry)? Where are these located and what is the approximate distance in kilometres?

10. What are the problems faced in accessing these work places? E.g. problems with
transport, security, etc.

11. What proportion of the FGD participants has any savings? What are the most common
methods of saving? E.g. purchase of livestock, saving in bank, community group, etc.

8. What proportion of the FGD participants has an outstanding loan? AND What are the
top four reasons for borrowing?

14
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9. Who are the major sources of credit in the slum

12. In your perception, what is the current economic contribution of the residents of this
slum to the economy of Peshawar? (e.g. are they engaged in providing a certain type of
good/service, are there any particular workplaces/industries where people from the
slum are predominantly employed, etc.)

13. In your opinion, are there any skills that slum residents have that can be used for
income generating purposes but are currently not being utilized? If yes, what is required
to ensure that this potential contribution can be realized? (e.g. improving employability,
electricity/gas connection, etc.)

OTHERS
14. What are some of the problems of youth in the slum? E.g. lack of education, lack of
employment, etc.

15. How do these problems affect the living conditions in the slums? (e.g. high crime rate,
high malnutrition, etc.)

14
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16. What are some of the problems of women in the slum? E.g. lack of security, lack of
health care, education, etc.

17. What are the four major problems faced by slum residents in terms of obtaining
livelihoods? E.g. education, availability of work, distance to work place, etc.

18. Can your group provide four recommendations towards improvement of the living and
economic conditions of this slum?

14
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Focus Group Discussion Sheet

UN-Habitat’s Study on Slums in Peshawar
Focus Group Discussion Sheet for Standard of Living Conditions
Number of Respondent
Gender
Contact
Number
Respondent

of

District Name
Tehsil/Town/UC AND Patwar
Circle
Name of the Slum
Interviewer Name
Interview Time & Place
Date

14
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STANDARD OF LIVING CONDITIONS

Water Supply

1. Who is responsible for water supply in the slum? E.g. community share, TMA, etc. (if
more than one source, % division of sources)

2. Is the water sufficient to meet the needs of the slum dwellers? If not, please provide
details

3. What are the major problems with water availability? E.g. water safety, availability, etc.

Toilet Facilities

4. What proportion of FGD participants has a toilet in their house?

14
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5. For those who do not have a toilet at home, what are the different facilities used by
men and women? (e.g. communal toilet, fields, etc.)

6. What problems do men AND WOMEN face in accessing toilet? (e.g. security, distance,
availability, etc.)

Waste Disposal

7. How is the household waste disposed off by families? (e.g. thrown into the street, taken
to a collective dump, etc.)

8. Does somebody collect and dispose of the waste in your mohallah/slum? (e.g. TMA
authorities, community members). If yes, what is the process of waste collection? (e.g.
schedule, methods of collection and disposal, fees, etc.)

14
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9. What are the major problems with waste disposal and waste collection/waste
management?

Electricity and Gas

10. What proportion of the FGD participants has electricity in their houses? What is the
major source of this electricity? E.g. main grid, linked to neighbours, etc.

11. What are the problems with electricity availability? E.g. low voltage, load shedding, etc.

12. For houses that have electricity, do they pay a bill? If yes, who is the bill paid to?

14
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13. What proportion of the FGD participants use natural gas in their house? What is the
major source of gas? (e.g. LPG, Main pipeline, etc.)

14. What are the major problems with gas availability? (Load shedding, non availability,
etc.)

15. What other fuel sources are used by your households for lighting, cooking, and heating?
And what are the problems with using these sources?

PUBLIC INFRASTRUCTURE (SANITATION, ROADS, STREET LIGHTS)

16. Who is responsible for setting up AND maintaining the drainage system (e.g. gutters,
drains, etc.) in your neighbourhood?

15
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17. What are the major problems faced with the drainage system in your neighbourhood?
Please provide details

18. Who is responsible for setting up AND maintaining the roads and pathways (e.g. streets,
roads, foot paths, etc.) in your neighbourhood?

19. What are the major problems faced with the roads and pathways in your
neighbourhood? Please provide details

20. Who is responsible for setting up AND maintaining the street lights in your area in your
neighbourhood?

21. What are the major problems faced with the lighting system in your neighbourhood?
Please provide details

15
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ACCESS TO SCHOOLING

22. What are the madrassas, schools, and colleges, etc. for boys AND for girls attended by
children of the FGD participants? Please provide the names and locations
Boys

Girls

23. Are you satisfied with the quality of education provided by these institutions? If yes,
why? If no, why not?

24. What are the problems faced by families in educating their children? E.g. financial,
social, etc. Please provide details

25. What are the problems faced by girls/women in accessing education?

15
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26. If your children do not attend school, what is the reason for not giving them an
education?

ACCESS TO NEAREST AND AFFORDABLE HEALTH FACILITIES

27. What are major diseases of children and adults in the slums?
Children

Adults
28. In your opinion, what are the causes of these diseases? (e.g. hygiene, protection from
weather, sub-standard food, lack of access to basic health facility, etc.)

29. What are the health facilities that are used by family members of the FGD participants?
(e.g. Hakeem, Dispensary, clinic, hospital, etc.)

30. Are you satisfied with the quality of health care provided by these facilities? If yes, why?
If no, why not?
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31. What are the problems faced by families in utilizing the health facilities? E.g. financial,
social, etc. Please provide details

32. What are the problems faced by girls/women in accessing health facilities?

Access to Nearest and Affordable Road and Transport Facilities

33. What are the nearest main roads or connecting roads linking the slum to the city?

34. How far are these roads and how are they accessed (e.g. on foot, on rickshaw, etc.)?
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35. What are the problems faced by slum residents in accessing the city? (e.g. is it too far
away, their movement is restricted by law enforcers, etc.)?

36. What are the most frequently used modes of public transport in your locality?

37. What are the nearest transport terminals and where are they located?

38. What sort of transportation services do these terminals provide (e.g. mode of transport,
destinations, etc.)? Please give details

39. What are the problems faced in accessing transport for men, women, and children?
Men
Women
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Children
OVERALL
40. Have you ever registered a complaint with the local authorities, e.g. municipality, land
and revenue department, district government, police, and elected representatives, etc.

41. If yes, how did you find the response? If no, why not? Please explain.

42. What are the four major problems faced by slum residents in terms of living conditions?
E.g. lack of electricity, lack of access to main road, etc.
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Annex 07
Survey Activity Plan
Date

Day

28 June 2013

Friday

01 July – 03
2013

Monday
Wednesda
y

Activity

Responsible Person
Inception Activities
Cynosure
Submission of Draft
Consultants
Work Plan
(Pvt.) Ltd.
Sharing
of
Background
Documents for
UN-Habitat
Literature
Review
with
Consultants
Literature Review

Development
survey tools
02 July 2013 –
17
July
2013

of

Tuesday

With Whom/To

Location

UN-Habitat
Pakistan
Office

Islamabad

Cynosure
Consultants
(Pvt.) Ltd.

Islamabad

Cynosure
Consultants
(Pvt.) Ltd.
Islamabad

Survey activity plan

Identification
and
Formulation of
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Enumeration
Team
for
Household
Survey

UN-Habitat

Cynosure
Consultants
(Pvt.) Ltd.

Islamabad

Thursday

Submission of Draft
Inception Report
(incl.
Methodology,
Survey Activity
Plan, Household
Questionnaire,
FGD Sheets)

Cynosure
Consultants
(Pvt.) Ltd.

UN-Habitat
Pakistan
Office

Islamabad

Tuesday

Feedback
on
Inception Report

UN-Habitat

Cynosure
Consultants
(Pvt.) Ltd.

Islamabad

Cynosure
Consultants
(Pvt.) Ltd.

UN-Habitat
Pakistan
Office

Islamabad

Tuesday

Orientation
Team

18 July 2013

23 July 2013

16 July 2013

25/26 July 2013

Friday

29 July to 31
July 2013

Monday
to
Wednesda
y

of

CC

Submission of Final
Inception Report
(based on UNH
feedback)
Coding of Questions +
Translation
of
Questionnaires +
Development of
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Data
Design

1 August 2013

2 August to 3
August
2013

4 August 2013

05 August to 07
August
08 to 12 August
13 August to 14
August
2013

15 Aug to 31
August

Thursday

Inception
Urban
Unit

Entry

Meeting
Policy

Cynosure
Consultants
(Pvt.) Ltd. &

Peshawar

UN-Habitat
Pakistan
Office

Islamabad

UN-Habitat Pakistan
Office

Incorporation of UPU
Cynosure
Feedback
and
Consultants
Finalization
of
(Pvt.) Ltd. &
Inception Report
Data Collection and Field Activities
Finalization
of
Cynosure
Questionnaire
Sunday
Consultants
and Preparation
(Pvt.) Ltd.
of Training
Training
of
Monday
to
Enumerators +
Cynosure
Wednesda
Development of
Consultants
y
Data
Entry
(Pvt.) Ltd.
Design
Tentative EidulFitr Holidays
Fine
Tuning
of
Tuesday
to
Questionnaires
Cynosure
Wednesda
after
Training
Consultants
y
and Printing of
(Pvt.) Ltd.
Questionnaires
Field Enumeration (8
to 10 KIIs + 900
Cynosure
Thursday
HH Interviews +
Consultants
Saturday
40
FGDs+
(Pvt.) Ltd.
Coordinates for
Friday
to
Saturday

Urban
Policy
Unit - KP

Islamabad

Islamabad

Islamabad

UN-Habitat
Pakistan +
Public and
Private
Sector

Peshawar
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GIS Mapping)

1 September –
10
September
1 September –
15
September
05 September –
15
September
15 September –
05
October

Sunday
Tuesday

-

Sunday
Tuesday

-

Thursday
Sunday

-

Data Entry of HH
Interviews and
FGDs
Preparation of Base
Maps
Data Analysis
Development of GIS
Maps of Findings

17 September –
15 October

Tuesday
Tuesday

21 October

Monday

-

Development of Draft
Report
Feedback on
Report

Draft

25 October

Friday

Stakeholder
Workshop

31 October

Thursday

Finalization of Report

Stakeholde
rs + Slum
Dwellers
Cynosure
Consultants
(Pvt.) Ltd.
Cynosure
Consultants
(Pvt.) Ltd.
Cynosure
Consultants
(Pvt.) Ltd.
Cynosure
Consultants
(Pvt.) Ltd.
Cynosure
Consultants
(Pvt.) Ltd.
UN-HABITAT
UN-HABITAT
and
Cynosure
Consultants
(Pvt.) Ltd.
Cynosure
Consultants
(Pvt.) Ltd.

Islamabad

Islamabad

Islamabad

Islamabad

Islamabad
Islamabad

Islamabad/Peshawar

Islamabad
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Annex 08
List of Assets and their Respect Values

Type of Asset

Percentage of
HH having
Asset

Savings (Rupees)
Jewellery (Tola)
Land (Marla)
Shop/Business
Mobile Phone
Television
Laptop/Computer
Bicycle
Motorcycle
Car
Sewing Machine
Refrigerator
Washing Machine
Air Conditioner
Power Generator
Cow/Buffalo
Horse/Mule/Donkey
Sheep/Goat
Poultry

5%
12%
4%
3%
85%
37%
5%
23%
8%
3%
34%
20%
22%
2%
3%
8%
1%
6%
13%

Estimated Value
of the Average
Number of
Asset
30,930.23
77,207.51
2,021,481.48
248,759.26
4,161.36
5,276.18
11,616.28
2,988.61
30,159.42
317,400.00
2,804.17
18,953.30
5,973.54
19,289.47
17,865.38
127,897.06
30,000.00
13,980.77
1,223.26

How did the HH get the Asset
Purchased

Payment for
Services

Received
as a Gift

Inherited

Others

Percentage of HHs Using Asset
to Earn Income

14.00%
51.00%
48%
60%
98%
96%
95%
95%
96%
100%
89%
93%
95%
91%
100%
91%
100%
94%
96%

55.80%
2.00%
0.00%
10.00%
1.60%
0.60%
4.70%
1.60%
1.50%
0.00%
1.70%
1.10%
1.70%
0.00%
0.00%
0.00%
0.00%
1.90%
1.70%

4.70%
28.40%
0.00%
0.00%
0.50%
2.80%
0.00%
1.60%
1.50%
0.00%
6.40%
3.30%
2.20%
9.50%
0.00%
2.90%
0.00%
0.00%
2.60%

20.90%
18.60%
51.70%
26.70%
0.00%
0.60%
0.00%
1.60%
0.00%
0.00%
3.40%
2.20%
1.10%
0.00%
0.00%
5.90%
0.00%
3.80%
0.00%

4.70%
0.00%
0.00%
3.30%
0.00%
0.00%
0.00%
0.00%
1.50%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

13.90%
0.00%
13%
75%
1%
1%
5%
4%
14%
0%
7%
5%
2%
0%
0%
38%
43%
22%
18%

